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Issue 2: w.c. 27th April – 4th May 

Over half of BNSSG 

residents report feeling 

uncertain or worried   

Women in BNSSG are 

more likely to report feeling 

worried and stressed 

Those aged 16-24 or 45-

64 are also more likely feel 

uncertain and worried  

Top worries or concerns: 

69% 

62% 

52% 50% 
46% 44% 

23% 23% 

Speaking
more often
with family

Spending time
outside

Taking regular
exercise

Speaking
more often
with friends

Reading a
book or

watching TV/
movies

Keeping a
regular routine
and schedule

Improved
quality and

length of sleep

Using social
media more
than usual

Main actions taken to look 

after emotional wellbeing: 

1. My / my 

family’s 

physical 

health 

2. My / my 

family’s mental 

health & 

wellbeing 

3. Staying in 

touch with 

friends & 

family 

4. Loss of 

employment 

or change in 

employment 

5. Social 

isolation & 

loneliness 
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Yes 
39% 

No 
61% 

Use of health and care 

services in past month: Main services accessed included GP 

appointments, hospital appointments and 

mental health appointments  

Almost two-thirds of BNSSG residents found 

it ‘easy’ to access healthcare services  

The main way BNSSG residents have 

accessed healthcare services is via phone 

38% 

20% 

5% 

36% 

Changes to routine health 

and care appointments: 

Services used to access health 

and care appointments: 

84% of people called their GP, 

pharmacy or hospital 

31% of people had a telephone 

consult 

14% of people called NHS 111 

15% of people went to A&E 

Perceived ease of accessing 

health and care services: 

67% 

43% 
38% 

28% 

15% 17% 

37% 
30% 

49% 51% 

Life threatening
emergency

Advice for ongoing
condition

Minor illness or injury Mental health &
wellbeing concerns

Outpatient hospital
appointment

Easy Difficult

Appointment switched to 

virtual format 

Appointment cancelled by 

provider 

Chosen not to seek help  

No change  
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80%  
of BNSSG residents feel they 

know how to protect 

themselves from coronavirus 

88%  
of BNSSG residents report 

following guidance to prevent 

the spread of coronavirus  

99% 
90% 88% 

57% 

44% 

33% 
29% 

24% 

Stay home,
protect the
NHS, save

lives

Wash your
hands for 20

seconds

Keep 2m apart
/ keep your

distance

Protect
yourself and

others

Stop the
spread

Do your bit for
the NHS

NHS Open for
Business

Get NHS help
online

Attitudes and behaviours 

towards coronavirus: 

Main sources of information about coronavirus: 

Main messages recalled (prompted recall) 

about coronavirus in the past two weeks: 

70%  

Television 

61%  

Online news 

44%  

Radio 

38% 

Friends & family 

33% 

Facebook or Twitter 


