
What to do if a colleague tells you they might harm 
themselves. 

 

 

This side explains what you should do if you are actually with the person. 
NB: The reverse side explains what you should do if you are not with the person (e.g. 

instead you are speaking on the phone). 

 

 

 
 

 
 

  
 

  
 

    
 

 

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Is the person engaging with you, i.e. are they listening to what you say 
and open to advice? 

Yes No 

You are speaking with someone face to face and you have concerns 
for their safety. Try to remain calm, but don’t ignore your concerns 

The time is between 
07:00 and 20:00 

(8pm) 

The time is between 
20:00 (8pm) and 

07:00 

 
They have left the 

premises 

 
They are becoming 

aggressive 

Once you have taken these steps and given this advice, that is everything you can do. From this point on, it is 
important to look after yourself. It can be very stressful and upsetting hearing someone talking about harming 

themselves, so ensure you have someone to talk to, and seek support. 

If you feel that the 
person poses an 
immediate significant 
risk to themselves, 
stay with them, ask 
their consent to 
contact the Liaison 
Psychiatry Service 
(Insert number of 
your local team) to 
discuss the situation. 

Contact: 

- NHS 111 (England) 

or NHS Direct 0845 

46 47 (Wales) 

- Mental Health 

Crisisline on 0300 

5550334 

And follow the 

advice given by the 

professional you 

speak with. 

Do not follow them 
or do anything to put 
yourself or others in 
danger. 
If you consider that 
the person poses an 
immediate significant 
risk to themselves 
then please call the 
Police on 999 
providing as much 
information as 
possible including 
direction of travel, 
description of 
appearance, & your 
contact details. 

Contact the Security 
Team on site within 
your organisation 

 

If agreed by Liaison 
Psychiatry, then 
please accompany 
your colleague to the 
Emergency Dept as a 
‘psych expected’ 
patient: the Liaison 
Psychiatry Team will 
notify the ED. 

http://www.nhs.uk/NHSEngland/AboutNHSservices/Emergencyandurgentcareservices/Pages/NHS-111.aspx
http://www.nhsdirect.wales.nhs.uk/
http://www.nhsdirect.wales.nhs.uk/


What to do if a colleague tells you they might harm 
themselves. 

 

 

This side explains what you should do if you are not with the person (e.g. instead you 

are speaking on the phone). 
NB: The reverse side explains what you should do if you are actually with the person. 

 
 

 
 

 
 

 
 

  

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Ask the person where they are and whether they are alone. 

Is the person engaging with you? 

Yes 
E.g. they are 

listening to what I 
am saying. 

No 
E.g. they hung up on 
me, or are refusing 

to listen to me. 

You are speaking with someone on the phone and you have concerns for 
their safety. Try to remain calm, but don’t ignore your concerns. 

Once you have taken these steps and given this advice, that is everything you can do. From this point on, it is 
important to look after yourself. It can be very stressful and upsetting hearing someone talking about harming 

themselves, so ensure you have someone to talk to, and seek support. 

Advise them to contact a supportive friend 
or family member, & to make an emergency 
appointment with their GP or out-of-hours 

GP Service. 
(The out-of-hours period is from 6.30pm to 
8am on weekdays and all day at weekends 

and on bank holidays.) 

If you consider that the person poses an 
immediate significant risk to themselves then 
please call the Police on 999 providing as much 
information as possible including location and 

contact details. 

Also provide them with the following 
supportive contact information: 

 
- Samaritans: call 116 123 

- NHS 111 (England) 

or NHS Direct 0845 46 47 (Wales) 

- Mental Health Crisisline: 0300 5550334 
 

All are free and operate 24/7. 

When the conversation is over, follow up by 
arranging supervision with your colleague to 

discuss referral to Occupational Health 
services; or with their Manager. 

http://www.nhs.uk/NHSEngland/AboutNHSservices/Emergencyandurgentcareservices/Pages/NHS-111.aspx
http://www.nhsdirect.wales.nhs.uk/

