
 

  

 

Quick Reference Guide – Feedback 

 

Sending Feedback via the Menu 

You can feedback to the Connecting Care team via the Feedback section on the menu on 

the left-hand side of the page. 

 

 

Click on the Send Feedback to Connecting Care option, this will then open a message screen 

as pictured below.  

The From, To and Subject fields cannot be edited. 

 

You can type your message in the white box, Please DO NOT include any person 

identifiable information in this message. To send your message, press Send in the bottom 

right hand corner - a pop-up will appear to say the email has been sent successfully. 
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Sending Feedback via a Person’s Record 

You can also send feedback from the Person Summary tab in a person’s record. 

 

You will find 2 options to feedback on the left hand side of the screen – 

 Send Feedback to Connecting Care – as pictured above, this will generate a message with 

the Subject ‘Connecting Care Feedback’ 
 

 Data Quality Feedback – as pictured below, this will generate the Subject ‘Data Quality 

Feedback’ and include a Person Identifier that we can use to identify the person you are 

referring to 

 

 

Please DO NOT include and person identifiable information in this message. 

 

For more information & support contact your local IT Helpdesk  




