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Quick Reference Guide  - Launching the Connecting Care Portal in NBT 

CAREFLOW EPR 

You can now access Connecting Care record from within CareFlow EPR in context so you do not need 

to enter your username and password again to use this function. You can still access Connecting 

Care via the web browser when needed. 
 

To access a person in Connecting Care in CAREFLOW EPR follow these steps – 
 

1. Search for the patient in CAREFLOW EPR  

 

 

2. Click on the patient to open their record 

 

 

3. The patient dashboard will display. Click on the Third Party button for a list of in 

context applications available 

  
 

4. A list of applications will display. Tick Shared Record - Connecting Care and then click 

Open Selected. 
 

 

 

 

 

 

 

 

 

 

 

 

5. This will launch 
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Connecting Care in patient context and display the person summary. You will then 

be able to navigate to the different tabs.  

 

 
 

 

 

For more information & support contact the NBT IT Helpdesk: servicedesk@nbt.nhs.uk  
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