Reference: FOL.ICB-2223/039

Subject: RPA (Robotic Process Automation)
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| can confirm that the ICB does hold some of the information requested; please see responses below:

QUESTION

RESPONSE

1. Does your CCG currently use RPA (Robotic Process
Automation)?

2. Which departments within your CCG currently use RPA?

3. Which commercial partner is your CCG currently using?

4. |s the CCG intending to expand the use of RPA?

Please note that as of 15t July Bristol North Somerset and South
Gloucestershire Clinical Commissioning Group (BNSSG CCG)
ceased and BNSSG Integrated Care Board (ICB) was established as

the new statutory organisation.

BNSSG ICB does not use Robotic Process Automation.
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5. Total Budget spent on RPA?

6. Forecasted investment in RPA?

7. Which departments have been identified for RPA
projects?

8. The name of the CCG’s current TIE

The information provided in this response is accurate as of 16 August 2022 and has been approved for release by Sarah
Truelove, Deputy Chief Executive and Chief Finance Officer for NHS Bristol, North Somerset and South Gloucestershire ICB.



