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Reference: FOI.ICB-2324/260 
 
Subject: Mobile and Telephony Contracts 

I can confirm that the ICB does hold some of the information requested; please see responses below: 
 

QUESTION RESPONSE 

For each of the contracts, please could you provide the following details where available:  
 
Contract Title; Contract Description; Supplier(s); Total Contract Value; Annual Contract Value; Contract Start Date; Contract End Date; 
Procedure Type used to Purchase Contract (If bought through a framework, please name the framework).  

1. Current Mobile Phone Service Provider  
2. Contact end dates 
3. Number of Mobile connections? 
4. Value of contact  
5. Key decision maker:  

Name: 
Job Title: 
Contact information: 

Mobile Telephony procurement and contracting are included as part of 
contract for supply of IT services with South Central and West 
commissioning support unit (SCW CSU) who are responsible for 
arrangements and asset management.   
 
Any Freedom of Information requests concerning SCW should be sent to 
NHS England. To request information please contact NHS England on 
england.contactus@nhs.net. 

6. What is your chosen portal to submit any tenders on: 
 

Local Area Networks (LAN)  
Unified Communications and Cloud Telephony 
Cloud/Data Centre Provision  
Contact Centre  
Wide-Area Networks (SD -WAN)  
IP Telephony  

The ICB would look to use a national framework or G cloud if we needed 
to go out to tender. 

 
The information provided in this response is accurate as of 30 October 2023 and has been approved for release by Deborah El-Sayed, 
Director of Transformation and Chief Digital Information Officer for NHS Bristol, North Somerset and South Gloucestershire ICB. 


