Reference: FOL.ICB-2324/475

Subject: GP Appointment Waiting Times
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| can confirm that the ICB does not hold the information requested; please see responses below:

QUESTION

RESPONSE

Mean average wait between booking a GP appointment and the
GP appointment taking place in days at your organisation in
each of the calendar years a) 2019, b) 2020, c) 2021, d) 2022,
e) 2023

Number of patients who waited more than 42 days between
booking a GP appointment and the GP appointment taking place
at your organisation in each of the calendar years a) 2019, b)
2020, c) 2021, d) 2022, e) 2023

The ICB does not hold this data. The national data can be accessed
here: https://digital.nhs.uk/data-and-
information/publications/statistical/appointments-in-general-practice

Number of patients who waited more than 56 days between
booking a GP appointment and the GP appointment taking place
at your organisation in each of the calendar years a) 2019, b)
2020, c) 2021, d) 2022, e) 2023

Number of patients who waited more than 182 days between
booking a GP appointment and the GP appointment taking place
at your organisation in each of the calendar years a) 2019, b)
2020, c) 2021, d) 2022, e) 2023

For further information we advise you to contact NHS England who
publish this data.
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Number of patients who waited more than 365 days between
booking a GP appointment and the GP appointment taking place
at your organisation in each of the calendar years a) 2019, b)
2020, c) 2021, d) 2022, e) 2023

The longest time a patient waited between booking a GP
appointment and the GP appointment taking place in days at
your organisation with the appointment taking place in the
calendar year of 2023

The information provided in this response is accurate as of 13 March 2024 and has been approved for release by Deborah El-
Sayed, Chief Transformation and Digital Officer for NHS Bristol, North Somerset and South Gloucestershire ICB.




