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Quick Reference Guide – Clearing the Cache 

 

1. Clearing the cache in Chrome 

Click on the three dots at the top-right corner of the screen and select Settings 
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In the section Privacy and security select Clear browsing data. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Check the box Cached images and files, Time range: All time and click Clear data 
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2. Clearing the cache in EDGE 

Click on the three dots   at the top-right corner of the screen. Click on Settings in the 

menu. 
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Select Privacy, search and Services from the left menu and click Choose what to clear 
from the right menu under Delete Browsing data. 
 

 
 

From the Delete Browsing data menu, select Cache images and files, Time range: All 
time and click Clear now. 

 

For more information & support contact your local IT Helpdesk. 

 


