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Reference: FOI.ICB-2425/010 
 
Subject: Mental Health Support through NHS 111 

I can confirm that the ICB does hold the information requested; please see responses below: 
 

QUESTION RESPONSE 

1. Is urgent mental health support available through NHS 
111 in the region of your Integrated Care Board?  

2. If no, are there plans in place to provide urgent mental 
health support through NHS 111? And when are these 
expected to be completed? 

Yes, urgent mental health support is available through NHS 111 in 
BNSSG.  
 
Further information about the provider, Severnside Integrated Urgent 
Care (IUC), can be found via their website: https://www.severnside-
iuc.co.uk/about-severnside-integrated-urgent-care/ 

 
The information provided in this response is accurate as of 22 April 2024 and has been approved for release by Sarah Truelove, 
Deputy Chief Executive and Chief Finance Officer for NHS Bristol, North Somerset and South Gloucestershire ICB. 

https://www.severnside-iuc.co.uk/about-severnside-integrated-urgent-care/
https://www.severnside-iuc.co.uk/about-severnside-integrated-urgent-care/

