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Reference: FOI.ICB-2425/054 
 
Subject: ICB Job Roles 

I can confirm that the ICB does hold the information requested; please see responses below: 
 

QUESTION RESPONSE 

Within the Bristol, North Somerset and Gloucester ICB could you 
please advise who is responsible within their job roles for:- 
 
Strategy and Transformation 
Commissioning 
Performance, Improvement and Planning 
Urgent and Emergency Care 
Innovation 
Community Services  
Community Transformation 
Elective Recovery 
Integrated Care 
Integrated Discharge 
Strategic Programme Delivery 

Please find enclosed our external organisational structures which detail 
the roles in the ICB.  
 
The ICB does not routinely share names of staff on organisational 
structures to ensure that the structures remain accurate, however the 
declarations of interest register for all staff is updated monthly and 
contains staff names and job titles. The register can be found on the 
ICB website: https://bnssg.icb.nhs.uk/library/icb-register-of-interests/ 
 
If you wish to contact any of the departments in the ICB, please use the 
following contact details stating which department you require; 
bnssg.customerservice@nhs.net Tel: 0117 900 2655 or 0800 073 0907 
(freephone). 

In addition could you please advise the name of the Medical 
Director, Chief Operation Officer and Director of Operations 

The Medical Director role is our Chief Medical Officer, Dr Joanne 
Medhurst. 
 
The ICB does not have a Chief Operation Officer or Director of 
Operations. 

 
The information provided in this response is accurate as of 23 May 2024 and has been approved for release by Sam Hill, People 
Business Partner for NHS Bristol, North Somerset and South Gloucestershire ICB. 
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