Bristol, North Somerset

Improving health and care in Bristol, and South Gloucestershire
North Somerset and South Gloucestershire Integrated Care Board

‘ﬂ Healthier Together NHS

Reference: FOI.ICB-2425/055

Subject: Audiology Services

| can confirm that the ICB does hold some of information requested; please see responses below:

QUESTION RESPONSE

The ICB holds data for AQP Audiology Contracts from April 2022 to
March 2024.

The ICB commissions audiology under a Any Qualified Provider
framework and all providers commissioned under the same NHS
Standard Contract. There four providers in the BNSSG area. These
are:

Please refer to enclosed spreadsheet The Outside Clinic
Specsavers

Scrivens

University Hospitals Bristol and Weston NHS Foundation
Trust (UHBW)

rObM=

BNSSG ICB does not hold data for how many Hearing aids were
delivered to service users.

The information provided in this response is accurate as of 12 June 2024 and has been approved for release by Sarah Truelove,
Deputy Chief Executive and Chief Finance Officer for NHS Bristol, North Somerset and South Gloucestershire ICB.

Together we are BNSSG




Hearing assessments

Hearing aid fittings

Hearing aid aftercare

Hearing aid devices

Number of patients assessed

Name of provider |2018/19 2022/23 2023/24
Outside Clinic Not Held 1439 995
Specsavers Not Held 2794 4156
Scrivens Not Held 1459 1491
UHBW Not Held 6547 6867
Total 12239 13509
Total spending £
Name of provider |2018/19 2022/23 2023/24
Outside Clinic Not Held 483,790 349,501
Specsavers Not Held 934,117 1,469,898
Scrivens Not Held 497,054 512,716
UHBW Not Held N/A N/A
Total
Number of patients
undergoing a fitting
Name of provider |2018/19 2022/23 2023/24
Outside Clinic Not Held 1089 782
Specsavers Not Held 2120 1704
Scrivens Not Held 1263 1306
UHBW 55 68
Not Held
Total 4527 3860
Total spending £
Name of provider |2018/19 2022/23 2023/24
Outside Clinic Not Held
Specsavers Not Held
Scrivens Not Held
UHBW Not Held N/A N/A
Total
Number of patients with
hearing aid aftercare
performed
Name of provider |2018/19 2022/23 2023/24
Outside Clinic Not Held 307 539
Specsavers Not Held 2276 3778
Scrivens Not Held 324 605
UHBW Not Held N/A N/A
Total 2907 4922
Total spending £
Name of provider |2018/19 2022/23 2023/24
In-house provider 1 Outside Clinic Not Held N/A N/A
In-house provider 2 Specsavers Not Held N/A N/A
In-house provider 3 Scrivens Not Held N/A N/A
Outsourced provider 1 UHBW Not Held N/A N/A
Total
Number of hearing aids
delivered to patients
Name of provider |2018/19 2022/23 2023/24
Outside Clinic N/A N/A N/A
Specsavers N/A N/A N/A
Scrivens N/A N/A N/A
UHBW N/A N/A N/A
Total
Total spending £
Name of provider |2018/19 2022/23 2023/24
In-house provider 1 Outside Clinic N/A N/A N/A
In-house provider 2 Specsavers N/A N/A N/A
In-house provider 3 Scrivens N/A N/A N/A
Outsourced provider 1 UHBW N/A N/A N/A
Total

These are totals split by provider for Audiology spend. We are not
able to split spend by "Hearing assessments"”, "Hearing aid

fittings", and "Hearing aid aftercare".

Part of the UHBW block contract - Provider will have this information

OPCS codes (D13) were used to identify this activity for UHBW
which has returned figures much lower than expected.

Part of the UHBW block contract - Provider will have this information

OPCS coding is used to identify specific procedures/interventions,
no codes could be identified based on this description

Part of the UHBW block contract - Provider will have this information
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