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Reference: FOI.ICB-2425/063 
 
Subject: Mental Health Support for Children and Young People (CYP) 

I can confirm that the ICB does hold the information requested; please see responses below: 
 

QUESTION RESPONSE 

1. Do you commission any of the following services to 
provide mental health support to CYP? 

a. Mental Health Support Hubs 
b. Early Support Hubs 
c. Digital mental health services 
d. CAMHS 
e. Services provided by the voluntary and community 

sector (VCSE) 
f. Other (please specify) 

Service Is this provided? 
Mental Health Support Hubs Yes 

Early Support Hubs Yes – Primary Infant Mental 
Health 

Digital mental health services Yes 

CAMHS (Child and Adolescent 
Mental Health Services) 

Yes 

Services provided by the 
voluntary and community sector 
(VCSE) 

No 

Other (please specify)  

 

2. For each service please provide the following: 
a. Name of the service 
b. Provider 
c. Contract length 
d. Contract value 

Service Is this provided? 
Mental Health Support Hubs 
 

a. Name of the service: see left 
b. This group of services are 

provided through the Children’s 
Community Health Partnership 
(CCHP) contract held by Sirona 

Early Support Hubs 
 
CAMHS 
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e. Commissioned capacity (e.g. how many CYP it 
seeks to support per year) 

f. Numbers of CYP supported in the last year 
g. Whether the service covers the whole of your 

ICB/LA area, or only part of the population 
h. Opening hours 

 health and care CiC. Sirona sub-
contract provision of CAMHS, 
which includes this group of 
services, to Avon and Wiltshire 
Mental Health Partnership NHS 
Trust. 
 
AWP in turn sub-contract talking 
therapy services to provider Off 
The Record and online advice 
and support services to provider 
Kooth. 

 
c. 1 April 2017 to 31 March 2027. 

5yr+5yr extension (enacted 
2022). 

 
d. The CCHP contract is part of a 

block financial value. 
 

e. The ICB’s target for the number 
of CYP accessing support 
through NHS funded community 
mental health services in 
2023/24 was 11,514. 

 
The ICB’s target for the number 
of CYP accessing support 
through NHS funded community 

Digital mental health 
services 
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mental health services in 
2024/25 is 12,984. 

 
f. The total number of CYP who 

accessed support through NHS 
funded community mental health 
services in 2023/24 was 9,115. 
 

g. The CCHP contract 
commissioned by BNSSG ICB 
covers Bristol and South 
Gloucestershire. North Somerset 
provision is commissioned 
separately, however AWP is also 
the CAMHS provider in North 
Somerset. 

 
h. In person services generally 

operate 9:00-17:00. Online 
services provided by Kooth can 
be accessed at any time with 
chat services available until 
10pm.  

Services provided by the 
voluntary and community 
sector (VCSE) 
 

N/A 

Other (please specify) N/A 
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3. For each commissioned service, please provide a copy 
of the service specification and referral criteria 

The service specification for CAMHS is currently under review. 
 
Please refer to the CAMHS Referral information page on ‘Remedy: 
BNSSG referral pathways & Joint Formulary’, which contains the 
most up to date referral information: 
https://remedy.bnssg.icb.nhs.uk/children-young-people/mental-
health/camhs-referral-information/ 

4. Contact details for the person(s) responsible for the 
commissioning of mental health services in your 
organisation 

CYP mental health services are commissioned and managed by the 
Communities, Childrens and Primary Care Contract Team: 
bnssg.communitycontracts@nhs.net  
 
Adult mental health services are commissioned and managed by the 
Adult Mental health Contracting Team: bnssg.mh.contract@nhs.net  

 
The information provided in this response is accurate as of 18 June 2024 and has been approved for release by Sarah Truelove, 
Deputy Chief Executive and Chief Finance Officer for NHS Bristol, North Somerset and South Gloucestershire ICB. 
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