Bristol, North Somerset

Improving health and care in Bristol, and South Gloucestershire
North Somerset and South Gloucestershire Integrated Care Board

‘ﬂ Healthier Together NHS

Reference: FOI.ICB-2425/101

Subject: E-Referral System (Secondary Care)

| can confirm that the ICB does hold the information requested; please see responses below:

QUESTION RESPONSE

| would like to receive a list of all services on the e-Referral
System (e-RS) secondary care menu that this ICB has
directly contracted with. This should not be all services on the

e-RS secondary care menu, i:e_. should exclude serviceg . Please find link below to the BNSSG ICB contracts register showing
available via non-contract activity that have been commissioned | _ jinical contracts: https://bnssq.ich.nhs.uk/wp-

by other ICBs. content/uploads/2018/11/Contracts-Register 23-24 October-
2023.pdf

For each service, please provide:

1) the Service Name

2) the e-RS Speciality,

3) the e-RS Clinic Type

4) if the service is a bookable service or an assessment/triage
service

5) the provider organisation

6) the current indicative appointment wait time

7) the number of referrals sent via eRS for patients registered
by a GP in your ICB in NHS Financial Year 2023/24

BNSSG ICB has applied a conservative estimate of 5 mins to collate
the information for each contracted service and determined that to
provide the information would take over 80 hours. The ICB has
therefore applied Section 12 (Requests where the cost of
compliance exceeds the appropriate limit of 18 hours) to the request.

The information provided in this response is accurate as of 11 July 2024 and has been approved for release by Sarah Truelove,
Deputy Chief Executive and Chief Finance Officer for NHS Bristol, North Somerset and South Gloucestershire ICB.

Together we are BNSSG
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