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Reference: FOI.ICB-2425/139 
 
Subject: Out of Hours Contract 

I can confirm that the ICB does hold the information requested; please see responses below: 
 

QUESTION RESPONSE 

1. Is there an Out Of Hours service in your area?  

Yes, as part of an Integrated Urgent Care Service (Severnside IUC). 
It is a combination of Practice Plus Group (PPG), who provide the 
111 services and Brisdoc who provide the Clinical Assessment 
Service and Out of Hours elements. 
 
Further details about SevernSide can be found via the following link: 
http://www.severnside-iuc.co.uk/contact-us/  

2. What is the resident population of your area? Approximately 1 million. 

3. What is the length of your contract?  
The contract is from April 2019 for 7 years, with a further 3 years 
agreed to March 2029. 

4. What is the contract value? And is it paid annually?  
The 2023/24 combined IUC contract value was £14,609,142.78 paid 
in monthly invoices. 

 
The information provided in this response is accurate as of 19 July 2024 and has been approved for release by Dave Jarrett, 
Chief Delivery Officer for NHS Bristol, North Somerset and South Gloucestershire ICB. 
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