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Reference: FOI.ICB-2425/161 
 
Subject: GP Electronic Health Record Software 

I can confirm that the ICB does hold some of the information requested; please see responses below: 
 

QUESTION RESPONSE 

1. How much money have GP practices within the ICS 
spent on EHR (Electronic Health Record software) over 
the last 12 months? If this information is available per 
practice (e.g. in a spreadsheet) please that would be 
great, if not a total sum of all GP practices in the ICS is 
fine.  

GP EPR system is paid from a central budget held by NHS England. 
 
For further information we advise contacting NHS England directly; 
https://www.england.nhs.uk/contact-us/foi/ 

2. More broadly, how much money have GP practices 
within the ICS spent on any type of software in the last 12 
months? As per question 1, if this information is available 
per GP practice please that would be great, and if not a 
total sum of all GP practices in the ICS is fine.  

Online Consultation 642,315 
Licences 306,767 
Reporting 347,883 
Practice telephony 70,106 
Grand Total 1,367,072 

 

3. How many full time employees (FTE) does the ICB 
directly employ who have a Digital, Data or Technology 
(DDaT) role? 

The ICB directly employs 25 1.0 WTE (whole time Equivalent) roles 
within Digital, Data or Technology.   

 
The information provided in this response is accurate as of 20 August 2024 and has been approved for release by Sarah 
Truelove, Deputy Chief Executive and Chief Finance Officer for NHS Bristol, North Somerset and South Gloucestershire ICB. 
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