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Reference: FOI.ICB-2526/136 
 
Subject: Commissioning and provision of Structured Diabetes Education (SDE) for people living with Type 1, Type 2 and 
Gestational Diabetes 

I can confirm that the ICB does hold some of the information requested; please see responses below: 
 

QUESTION RESPONSE 

1. Who is the lead or main contact responsible for 
commissioning SDE for Type 1 Diabetes within your 
ICB? Please include name, job title, and contact email if 
available. Enquiries relating to the commissioning of SDE for Type 1 and 2 

Diabetes within BNSSG should be directed to the Head of Integrated 
Care by emailing: bnssg.performanceanddelivery@nhs.net  2. Who is the lead or main contact responsible for 

commissioning SDE for Type 2 Diabetes? Please include 
name, job title, and contact email if available. 

3. Please confirm the name(s) of the provider(s) currently 
delivering SDE for both Type 1 and Type 2 Diabetes and 
the specific course(s) they provide (e.g., DESMOND, 
DAFNE, or others). 

Structured Diabetes Education for both Type 1 and Type 2 diabetes 
is provided by Sirona care and health CIC. 

4. How many people were referred for Type 2 Diabetes 
Structured Education (SDE) during the most recent full 
financial year (April 2024 – March 2025)? 

This information is not held by BNSSG ICB. Please contact the 
provider (hello.sirona@nhs.net) 
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5. Of those referred for Type 2 Diabetes SDE, how many 
completed the full course? 

6. How many individuals are currently on a waiting list for 
Type 2 Diabetes SDE? 

7. What is the current average waiting time from referral to 
first education session for Type 2 Diabetes SDE? 

8. What formats of structured education are offered (e.g., 
face-to-face, online live sessions, digital self-guided)? 

This information is available online at the following link: Diabetes 
Structured Education (Remedy BNSSG ICB) 

9. Does your ICB provide any education or support for 
people diagnosed with gestational diabetes? If so, please 
include the name(s), format(s), and provider(s) if 
available. 

Support for patients who develop gestational diabetes is provided via 
antenatal clinics. Further details can be found here: Pregnancy and 
diabetes (Remedy BNSSG ICB) 

10. Who is the lead contact for commissioning or overseeing 
gestational diabetes care and support (e.g. education, 
monitoring)? Please include name, job title, and contact 
email if available. 

The ICB does not have a lead for commissioning of gestational 
diabetes care and support.  

 
The information provided in this response is accurate as of 22 August 2025 and has been approved for release by David Jarrett, 
Chief Delivery Officer for NHS Bristol, North Somerset and South Gloucestershire ICB. 
 

https://remedy.bnssg.icb.nhs.uk/adults/diabetes/diabetes-structured-education/
https://remedy.bnssg.icb.nhs.uk/adults/diabetes/diabetes-structured-education/
https://remedy.bnssg.icb.nhs.uk/adults/diabetes/pregnancy-and-diabetes/
https://remedy.bnssg.icb.nhs.uk/adults/diabetes/pregnancy-and-diabetes/

