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Reference: FOI.ICB-2526/137 
 
Subject: Digital Data and Leadership Roles 

I can confirm that the ICB does hold some of the information requested; please see responses below: 
 

QUESTION RESPONSE 

1. Shared Care Record: For your main Shared Care 
Record (or equivalent electronic shared patient record), 
please state which of the following partners 
currently contribute data to it (not just view it): 

a. Primary Care (GPs) 
b. Acute Trusts (Hospitals) 
c. Community Health Services 
d. Mental Health Services 
e. Social Care (Local Authority) 

a) EMIS - EMIS Health (GP’s) 
b) Careflow PAS – (NBT and UHBW) 

CRIS Radiology - (NBT and UHBW) 
WINPATH Pathology - (NBT and UHBW) 

c) EMIS - EMIS Health (Sirona) 
Mayden IAPTUS 

d) RiO – Mental Health 
e) Liquid Logic (Bristol & North Somerset) Mosaic (South 

Gloucestershire) 

2. Artificial Intelligence (AI): Do you have a formal, board-
approved governance framework for using Artificial 
Intelligence (AI)? If yes, please list any AI applications 
currently in operational use. 

Through delegated responsibilities, and the oversight of the ICB’s 
Information Governance Group, policies have been developed for 
the Acceptable Use of IT and the N365 suite of apps.  CoPilot is in 
use in the ICB. 

3. Patient-Facing Digital Services: Through your main 
patient-facing app or portal, which of the following 

a. Yes 
b. Yes 
c. Yes 
d. Yes 
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functions are available? (Please answer Yes/No for 
each): 

a. Booking/managing appointments 
b. Ordering repeat prescriptions 
c. Viewing GP health record 
d. Viewing hospital letters/results 
e. Secure messaging with a clinical team 
f. Accessing a personalised care plan 
g. Contributing their own data (e.g., via remote 

monitoring) 

e. Yes 
f. No 
g. No 

4. Digital Strategy: Have you approved a digital and data 
strategy for the 2025-2027 period that addresses 
upcoming structural changes like ICB clustering? 

In February 2024, the ICB Board received the Digital Strategy 
Portfolio for 2024/25.  https://nhs-icb.bisongrid.dev/wp-
content/uploads/2023/12/6.2-Update-on-Digital-Strategy-Delivery-
ICB-Board-February-2024-1.pdf 
 
The operational arrangements for BNSSG ICB to cluster with 
Gloucestershire ICB are still in development. 

5. Leadership Roles: Please provide the approximate Full-
Time Equivalent (FTE) for the following roles, noting if 
any are formally shared across your ICB cluster: 

i. Chief Information Officer (CIO) / Chief Digital & 
Information Officer (CDIO) 

ii. Chief Clinical Information Officer (CCIO) / Chief 
Nursing Information Officer (CNIO) 

i. Chief Transformation and Digital Officer (1.0 WTE) is the 
executive lead in BNSSG for items listed.   

ii. Chief Nursing Officer (1.0 WTE) 
iii. Deputy Chief Transformation and Digital Officer (1.0 WTE) 
iv. Associate Director of System Intelligence (1.0 WTE) 
v. ICB Digital Lead (1.0 FTE) 
vi. Data Analytics (4.0 WTE) 
vii. N/A 
viii. User Experience Lead (1.0 WTE) 

https://nhs-icb.bisongrid.dev/wp-content/uploads/2023/12/6.2-Update-on-Digital-Strategy-Delivery-ICB-Board-February-2024-1.pdf
https://nhs-icb.bisongrid.dev/wp-content/uploads/2023/12/6.2-Update-on-Digital-Strategy-Delivery-ICB-Board-February-2024-1.pdf
https://nhs-icb.bisongrid.dev/wp-content/uploads/2023/12/6.2-Update-on-Digital-Strategy-Delivery-ICB-Board-February-2024-1.pdf
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iii. Director/Head of Digital Transformation or 
Strategy 

iv. Director/Head of Data or Analytics 
v. Director/Head of System Integration or 

Partnerships 
vi. Data Scientist 
vii. AI Specialist / AI Engineer 
viii. User Experience (UX) Designer / Researcher 

 
There are no posts that are formally shared across our ICB cluster at 
this stage. 
 

 
The information provided in this response is accurate as of 2 September 2025 and has been approved for release by Deborah 
El-Sayed, Chief Transformation and Digital Officer for NHS Bristol, North Somerset and South Gloucestershire ICB. 
 


