Quick Reference Guide — Viewing Documents

There are two methods of accessing and viewing documents, from a panel on the person
summary dashboard or the document view.

Document Panel

Documents can also be accessed via a document panel on the person summary dashboards

Documents A

3 items r" nam

OOH note Integrated Urge...  29-Aug-23
OOH note Integrated Urgent... 14-Jul-25 v

OOH note Integrated Urgent... 14-Jul-25

Documents ~
3 items ‘/‘ nas
OOH note 29-8ug-25 A

Integrated Urgent Care

Date: 29-Aug-25

Author: Unknown

Document Title: NHS 111 CLEO PEM
Category: OOH note

OOH note

Integrated Urgent Care

Date: 14-Jul-25

Author: Unknown

Document Title: NHS 111 CLEO PEM
Category: OOH note

14-Jul-25

OOH note
Integrated Urgent Care

Date: 14-Jul-25

Author: Unknown

Document Title: NHS 111 CLEO PEM
Category: OOH note

14-Jul-25 o~
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The panel will show the most recent 10 documents; you can expand the panel to see all

documents.

Documents

76 items ‘4‘
OOH note Integrated Urg...  Today, 03:50
OOH note Integrated Urgen...  Sun 15:48
OOH note Integrated Urgen...  Sun 06:46
OOH note Integrated Urgent ...  Fri 04:07
Emergency Discharge Su... 17-5ep-23
Discharge Summary Geri.. 13-5ep-25
Clinical Correspondence...  12-5ep-25
Clinical Correspondence...  12-5ep-25
Clinical Correspondence..  12-5ep-25
OOH note Integrated Urgen... 11-5ep-25

Showing first 10 item

Show All

Documents

76 items

QOOH note Integrated Urg...

2 N

Today, 03:50

OOH note Integrated Urgen... Sun 15348
OOH note Integrated Urgen...  Sun06:46
OOH note Integrated Urgent... Fri0d07 W
Emergency Discharge Su.. 17-5ep-25
Discharge Summary Geri.. 13-5ep-25
Clinical Correspondence...  12-5ep-23
Clinical Correspondence...  12-5ep-25
Clinical Correspondence...  12-5ep-25
OOH note Integrated Urgen... 11-5ep-25
Showing first 10 items  Show All

The document selected will also be highlighted in the document tree.

= & Person Summary s Care Network

Document View

Showing  All Mark All As Read

Group By Category SortBy Date

¥ GP Record (11/11)

¥ Integrated Urgent Care (38 / 40)
¥ Clinical Notes (21/ 22)

Timeline

GP Records

o Qad

25-5ep-2025
21-Sep-2025
21-5ep-2025

NHS 111 CLEO PEM Unknown
NHS 111 CLEO PEM Unknown
NHS 111 CLEO PEM Unknown

19-5ep-2025 NHS 111 CLEO PEM Unknown
11-5¢p-2025 NHS 111 CLEQ PEM Unknown
10-5ep-2025 NHS 111 CLEO PEM Unknown
05-5ep-2025 NHS 111 CLEO PEM Unknown
03-5ep-2025 NHS 111 CLEO PEM Unknown
30-Aug-2025 NHS 111 CLEO PEM Unknown
30-Aug-2025 NHS 111 CLEQ PEM Unknown
25-Aug-2025 NHS 111 CLEO PEM Unknown
29-Aug-2025 NHS 111 CLEO PEM Unknown
23-Aug-2025 NHS 111 CLEO PEM Unknown
23-Aug-2025 NHS 111 CLEO PEM Unknown
19-Aug-2025 NHS 111 CLEO PEM Unknown
17-Aug-2025 NHS 111 CLEO PEM Unknown
16-Aug-2025 NHS 111 CLEO PEM Unknown

) 13-Aug-2025 NHS 111 CLEO PEM Unknown
13-Aug-2025 NHS 111 CLEO PEM Unknown
09-Aug-2025 NHS 111 CLEO PEM Unknown
06-Aug-2025 NHS 111 CLEO PEM Unknown
05-Aug-2025 NHS 111 CLEO PEM Unknown

7 Post Event Message (17 / 18)

03-Aug-2025 Post Event Message Unknown
31Jul-2025 Post Event Message Unknown
264ul-2025
15Jun-2025 Post Event Message Unknown
17-May-2025 Post Event Message Unknown
20-Mar-2025 Post Event Message Unknown
02-Nov-2024 Post Event Message Unknown

Post Event Message Unknown

Medications

# Consent Status Update

¥ Draw - & A

To select a document click within the panel
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CICB Tracking Form Latest

CICB Tracking Form

CICB Enrolment

BrisDoc - Consultation Report for serviee CAS (OUT_OF_HOURS_PROFESSIONAL_LINE)

Notify Surgery of: No Follow UpAdditional Comments:

Patient  Ooh Profline XXX 9990542198DOB:  09-Scp-2000  Sex: Male
Name: TESTBRISDOCCC  NHS No: (Age: 24 yrs)

Home TN24 0GP Contact 01231231233

Address: Tel No:

Own  TEST Owa  UNKNOWN

Surgery: Dactor:

Call Number: 251311239 Dateof Callk  14Jul2025  TimeofCall:  16:03

Presenting Problem: test

Service: CAS (OUT_OF_HOURS_PROFESSIONAL _LINE)

‘Telephone Triage: None

SCR Viewed: No

Base Name: Not Known

14-Jul 2025 16:20 - Olubunmi Oderinde | Advice (Not Urgent)

History
Flags: TEST?

Exaniination

Diagnosis  TEST2
Tecatment  TESTT Safely netting: TEST

Medication Prescription:

Patient details confirmed: YES. Spoken to: Patient Patlent presenting with: TEST3 TEST6 Red

Completed As: Advice with an Urgency of Routine Finial Qutcome of Severside Hoine Visit

Notify Surgery of: No Follow UpAdditional Comments:
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The document tree

It is now possible to view documents from University Hospitals Bristol and Weston NHS
Foundation Trust (UHBW)- Bristol and Weston General Hospitals ?, North Bristol Trust?, Avon
and Wiltshire Mental Health Partnership Trust?, Severnside Integrated Urgent Care Service*
and Care Homes” in the Connecting Care portal.

e On the patient summary screen on the left hand side, underneath the ‘Person
Summary’ you will see the document tree

WILKINSON, Lipda

EORN 04-Feb-1939(824) GEMDER Female

ADDRESS Suite 4F, 5t Cjspins House, Duke Stre

= B Person summar . Care Metwork
Document View Qg
Showing Al Mark all As Read

Group By Category SortBy] Date

[ Dashooards

EVENT SUmmary
B Demographics
Laboratory Results
send Feedback 1o Connectng Care
Data Qualiy Feedback
iAccident & Emergency (1
Emergency DIScharge summary - GP (1)

re Home {1/ 2}

e At the top level you will see the \Service Name e.g. Rheumatology

e To expand this section click on the grey arrow

! Currently only Discharge Summaries are available from Weston General Hospital

2 NBT documents are only currently available from some services - Rheumatology, Neuropsychology,
Neuropsychiatry, Neurophysiology, Burns - Occupational Therapy, Physiotherapy, Neurosurgery, Antenatal,
Fertility, Gynaecology and Obstetrics, Bristol Speech and Language Therapy, Dietetics, Pain Clinic/Pain
Management, Breast Screening and Symptomatic services , Neurology, Stroke, NBT ReSPECT, ED Discharge
Summaries and ICE Discharge Summaries

3 Crisis, Relapse and Contingency plans, Peri-Natal care plans and discharge summaries are available from AWP

4 Severnside Integrated Urgent Care out of hours documents is available from the Integrated Urgent Care
service

5 Red Bag Documentation Pack/ Hospital Pack will be available for Care Homes using Person Centred Software
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ent Vie o QG
All miark All As Read

Categary SortEy Date

Mila

-

om o

¥
o 0

[ ]

T4

[ Dashboards
[ Dashboards BETA
B Demecgraphics
E Event Summary
Laboratory Results
Send Feedback to Connecting Care
Data Quality Feedback
GP Record (11
Integrated Urgent Care (27 3
{POST EVENt Message (2/ 3
|C-1-i.lg-l-2-"“.-_ Post Event Mess
25-5ep- Post Event Mes
Oi-Aug-2020\P o5t Event Mes
Radiology (1

e Below the Service Name Level you will then see the document types/ Category e.g.
Clinic Letter, Discharge Summary
e You can then further expand the document type to see the list of documents below

e Please note In the event that you cannot find a Crisis, Relapse and Contingency Plan
and are expecting to see one, it may be of value to contact the Care Co-ordinator.
They may be able to access this information. You can find details of the Care Co-
ordinator on the Care Network panel in the portal.

® You can also view NBT Major Trauma Centre Rehabilitation Prescription in the
Document View, the Service Name will display as ‘Patients Know Best’

® The Red Bag Documentation Pack/ Hospital Pack will display under Care Home and
Third party documents.

® You can also view Severnside Integrated Urgent Care Service out of hours discharge
summary (sometimes referred to as Post Event Message) in the Document View, the
Service Name will display as ‘Integrated Urgent Care’. These documents summarise
the advice given in relation to 111 call, and also any visits made by this service
(formally known as Out of Hours).

e You will notice that the document line will appear in bold when it is ‘unread’
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e When you hover over the document line you will see further information associated

with this document —
Request Date = Date document was created

(@]

©)

©)

©)

Category = Document Type

Service = The service the document has come from
Author = The clinician who published the document
o Site = Organisation the document has come from

= @ peronsummary | & CarcNetwork (i Timelne | GP Records

eac

process.action

Filtering & Grouping the Document Tree

Medlcations

e You can filter the documents by first selecting the ©* icon and selecting one of the

following timeframes —

o O O O

August 2025

Last 72 Hours
Last 14 Days

Last 3 Months
Last... (1-12, Day(s), Month(s) or Year(s))
Specific Range

acument View

snow Al
Group By Category
Sort By Date v

[E Dashboards
[E event summary
& Demograpnics

Data Quallty
* General Medicine (1)
* GPRecord (11/11)

* Plastic surgery (2/2)

* Radiology (4/3)
" ReSPECT(6/6)

Rneumatology (1)

clinic Letter

= & person summary .-_', car

eacg

2

v

10-May-2019 NBT Clinic Letter -

= E= Person Summary ws Care Network % Timeline

process.action

Group By
L Last 72 Hours

Last 14 Days
Last 3 Months
Last..

Specific Range

Sort By

[ Dashbdards

GP Records Medicat

Page 5 of 7



e Select one of these options and click Apply. The default filter is to show All
documents.

e If you select the Specific Range options you can enter your own timeframe as below

g Person Summary = Care N

Do Nt View o Q¢
Show Specific Range ¥

From 01-Apr-2020 [

T

Group By Category v

Sort By Date v

Apply Cancel

e The default grouping is by Service, you can also choose to group by —
Category

Date
Service
Author

Accession Number (linked to Radiology Reports)
Organisation

o O O O O

Document View )
Show All v

Sort By Date v

Apply Cancel

e For example if you group by Date it will appear as below

Document View o Qg
snowing  All Mark all As Read
Group By Date SortBy Date

[ Dashboards
H Event Summary
B Demographics
Laboratory Results
send Feedback to ConnectingLare
Data Quallty Feedback
Last 4 Weeks (4/4)
202013/ 15)
2019427 3)
31-Jul-2019 Dlabetic Fpot Service
17-May-201% Major Trauma Rehak
[10-may-2019 NaT cliniff Letter - Refi
201801/ 2)

e To check for new documents click on the refresh button
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Searching the Document Tree

e To search for a word or term in the Category, Service or Author fields click on the
Search icon

Document View Q¢

rheumatology] Q| !

Read Unread

Rheumatology (1/ 1)
Clinic Letter (1/ 1)
10-May-2019 NBT Clinic Letter - Refer

e You can choose to search by ‘Read’ and Unread’ documents.
Please note that you cannot search for terms within the documents.
e To view the document select the document line e.g. 10-May-2019 NBT Clinic Letter,

the document will then appear in the window to the right

For more information & support contact your local IT Helpdesk
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