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	Connecting Care Authorisers

	The following people are authorised to request licences for Connecting Care on behalf of their organisation. 

	
	

	If you would like a Connecting Care licence, please contact the authoriser for your organisation.
	

	 
	 
	 
	

	Organisation
	Name
	Job Title
	

	Access Your Care
	Zak Aravantinos
	Strategic Business Development Director
	

	Avon and Wiltshire Partnership
	The internal process at AWP is to ask your line manager in AWP to raise an Issue via MySupport attaching the completed user request form (Connecting Care User Request Form) to the incident.
	

	BNSSG Integrated Care Board
	Lee Colwill
	Head of Adult Continuing Healthcare
	

	
	Donna Witchard
	CHC Clinical Lead
	

	
	Faye Kamara
	Head of Safeguarding 
	

	
	Mike Taylor
	Lead GP for Homeless Health Service
	

	
	Josh Hastings
	Broadmead Medical Centre IT Support Officer
	

	BrisDoc/Severnside
	Deb Lowndes
	Programme and Service Director
	

	
	Nero Namdhari
	 
	

	
	Garfield Palmer
	IT Assistant
	

	Bristol Dental School (UHBW)
	Mark Gormley
	Consultant Senior in Oral Surgery
	

	
	Sanford Grossman
	Clinical Senior Lecturer in Oral Surgery
	

	Bristol City Council
	Mette Le Jakobsen
	Director of Adult Social Care 
	

	
	Maria Hamood
	Adults Head of Service – Principal Social Worker Lead
	

	
	Sarah Stone
	Service Manager – Operational Leadership for Transformation Projects
	

	
	Becky Lewis
	Strategic Safeguarding and Quality Assurance Manager - Children’s Services
	

	
	Natalie Hemmings
	Senior Application Support Officer
	

	
	Rachel O’Reilly
	Application Support Officer
	

	
	Jenny Quinn
	Application Support Officer
	

	
	James Saoulis
	Application Support Officer
	

	
	Amy Finch
	Application Support Officer
	

	
	Simon Preston
	Application Support Officer
	

	
	Louise Haines
	Application Support Officer
	

	
	Louise Whittle
	Application Support Officer
	

	
	Claire MacFarlane
	Application Support Assistant
	

	Bristol Dementia Wellbeing Service
	Nikki Hobbs
	Clinical Services Manager
	

	
	Pam Dove
	Team Manager – South
	

	
	Samantha Shanks
	Team Manager – Enhanced Support
	

	
	Sharon Parsons
	Team Manager – Care Home Liaison
	

	
	Stephen Collings
	BDWS Contract Manager
	

	
	Virginia Wild
	Clinical Services Manager
	

	Bristol Drugs Project (BDP)
	Lydia Plant
	Service Manager
	

	
	Adam Hillman
	System Admin
	

	British Red Cross
	Helen Sipthorp
	Operations Manager – independent Living, South and the Channel Islands
	

	Brook
	Kate Rogers
	IG Lead
	

	
	Liza Williams
	Project Lead
	

	
	Shanah Rollins-Hines
	Project Manager
	

	BSW ICB (Chew Medical Practice)
	Maggs Lodge
	Deputy Manager
	

	
	Alex Gwyther
	IT Support/Dispenser
	

	BSW ICB (Harptree Surgery)
	Melanie Martin
	Practice Manager
	

	
	Roxy Tovey
	Assistant Practice Manager
	

	Doccla
	Natasha Wasum
	Senior Clinical Lead
	

	
	Jemma Andrews
	Senior Clinical Lead
	

	GP Practices
	Please contact the smartcard authoriser/sponsor for your practice.
	

	In-health Ltd.
	Claire Pitcher
	Head of Operations (Endoscopy)
	

	
	Rachel Griffiths
	Principal Performance and Information Manager
	

	Marie Curie
	Jo Vowles
	Marie Curie South West Service Manager and Transforming Care Delivery Lead
	

	
	Ben Gadd
	Head of Operations and Quality
	

	Milestones Trust
	Sophie Reed
	Data Protection Manager and Caldicott Guardian
	

	
	Simon Fagg
	Clinical Nurse Advisor
	

	NHS Blood and Transplant
	Elaine Clarke
	Team Manager – South West
	

	Nobilis
	Lisa D’Arcy-Burt
	Finance Director
	

	
	Joanna Stone
	HR Director
	

	
	Joshua Porter
	Head of IT
	

	North Bristol Trust
	Ben Jordan
	ED Consultant
	

	
	Stewart Robinson
	Head of Clinical Systems
	

	
	Service Desk
	servicedesk@nbt.nhs.uk
	

	
	Sue Wensley
	CCIO
	

	North Somerset Council 
	Allison Adlam
	Project Manager
	

	
	Martin Chacku
	Team Manager
	

	
	Claire Gumus
	Team Manager
	

	
	Jodie Birchall
	Team Manager
	

	
	Paul Obrey
	Team Manager
	

	
	Martin Hawketts
	Head of Service
	

	
	Sarah Shaw
	Head of Service
	

	
	Donna Palmer
	Head of Service
	

	Oxleas NHS Trust
	Steph Sheldon
	Performance Manager
	

	
	Becky Bailey
	System & Data Development Analyst
	

	Practice Plus 111
	Qasim Hussain
	IUC Clinical Operational Lead
	

	
	Ian Mallinson
	Clinical Lead
	

	Practice Plus Emerson’s Green
	Hannah McGregor
	Operations Manager
	

	
	Mel Lloyd
	Lead Administrator, Outpatient Pre-assessment Team
	

	
	Niki Clerkin
	Outpatient Manager
	

	
	Julia Ashfield
	Outpatient, Pre-assessment & Endoscopy Manager
	

	SCWCSU
	Natasha Neads
	Project Manager
	

	
	Geraint Thomas
	Quality Assurance Manager
	

	Second Step / Golden Key
	Chris Kinston
	Service Delivery Manager
	

	
	Richard Carling
	Director of Finance & IT
	

	Sirona
	Dr Richard Williams
	Consultant Community Paediatrician
	

	
	Max Hickling
	Clinical Systems Facilitator- One Emis
	

	
	Maria Stevens
	Clinical Systems Facilitator
	

	
	Nikki Lawrence
	Head of Children’s Public Health Nursing (BNSSG)
	

	
	Lorraine McMullen
	Associate Director of Children Services
	

	
	Lucy Abbey
	Clinical Systems Facilitator
	

	
	Jason Ball
	Clinical Systems Facilitator
	

	
	Seb Hickling
	Clinical Systems Facilitator- One Emis
	

	
	Mark Holmes
	 
	

	
	Stuart Goodall
	Lead for Connecting Care
	

	Shaw Care Homes
	Katherine Arnold-Hall
	Commercial Manager
	

	Southern Brooks
	Louise Spencer
	Community Care Services Manager
	

	South Glos. Council
	Please contact: ssd-systemsadministration@southglos.gov.uk
	

	South West Ambulance
	Richard Garment
	Clinical Lead (Clinical Hubs)
	

	
	Lerryn Udy
	Head of Safeguarding 
	

	 
	Daniel Dray
	Deputy Head of Safeguarding
	

	South West Children’s Hospice
	Matt Argyle
	IT Lead
	

	
	Emma Beckford
	Medical Director
	

	
	Samantha Bristow
	Care Team Digital Team Leader (IT)
	

	
	Lorna Lacey
	IT Support/Trainer
	

	
	Kate Kempster
	 
	

	St Mungo’s
	Dr Mike Taylor
	Homeless Health Service Lead GP
	

	
	Annabelle Flores
	 
	

	St Peter’s Hospice
	Dr Anjali Mullick
	Consultant in Palliative Care Medicine
	

	
	Tracey Butler
	Administrator
	

	Student Health 
	Louise Jones
	Practice Manager
	

	
	Mary Mellor
	Office Manager
	

	
	Katie McNeill
	Office Manager
	

	Orders of St John Care Trust
	Jamie Jones
	Deputy Manager
	

	University Hospitals Bristol and Weston (Bristol location)
	Debra Hill
	Assistant CSSO Manager
	

	
	Matthew Furzland
	Project Manager
	

	
	Nathan Johnson
	IM&T Service Desk Manager
	

	
	Hubert Wieckowski
	Deputy IT Service Manager
	

	
	Emma Newbold
	Lead Nurse Palliative Care
	

	
	Clinical System Support (CSSO)
	medwaysupportteam@uhbw.nhs.uk
	

	University Hospitals Bristol and Weston (Weston location)
	Paul Faulkner
	Chief Information Officer
	

	
	Louise Davies
	Clinical Systems Manager
	

	Vita Health
	Julia Coad
	Talking Therapies Data Analyst
	

	
	Sarah Woodall
	Duty Lead for BNSSG NHS Talking Therapies
	

	
	Angela Scott
	Service Lead  BNSSG
	

	We are with you
	Jill Foulds
	Operations Manager
	

	
	Lewis Langdon
	Data Officer and Admin Lead
	

	
	Abigail Wilson
	Lead Clinical Pharmacist
	

	Weston Hospice Care
	Amanda Gough
	Hospice Community Team Leader
	

	
	John Bangham
	IG representative and authoriser
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