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Reference: FOI.ICB-2526/033 
 
Subject: Mental Health Services 

I can confirm that the ICB does hold some of the information requested; please see responses below: 
 

QUESTION RESPONSE 

1. A comprehensive list of all NHS mental health services 
currently available across the entire Bristol, North 
Somerset and South Gloucestershire ICB area, including: 

   - Inpatient services and facilities 

   - Outpatient services 

   - Community-based services 

   - Any specialized mental health services (e.g., for children and 
young people, older adults, or specific conditions) 

Avon & Wiltshire Mental Health Partnership Trust (AWP) are 
commissioned to provide a range of inpatient services, outpatient 
services and community based services for mental health in Bristol, 
North Somerset and South Gloucestershire (BNSSG). The ICB does 
not hold a comprehensive list of these services, please contact the 
provider directly for this information: https://www.awp.nhs.uk/contact-
us/freedom-information  
 
AWP are also commissioned to provide Child & Adolescent Mental 
Health Services (CAMHS), this is via the Sirona care and health 
contract. Please contact Sirona directly for further information about 
this service; Sirona.hello@nhs.net 
 
Specialised Mental Health services such as: Adult secure services, 
forensic services, Learning Disabilities and eating disorders are 
commissioned by NHS England. NHSE can be contacted here: 
https://www.england.nhs.uk/contact-us/foi/ 

https://www.awp.nhs.uk/contact-us/freedom-information
https://www.awp.nhs.uk/contact-us/freedom-information
mailto:Sirona.hello@nhs.net
https://www.england.nhs.uk/contact-us/foi/
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2. A list of all Voluntary, Community and Social Enterprise 
(VCSE) organizations that are commissioned or partially 
funded by the ICB to provide mental health or related 
services within the ICB area, including: 

   - Name of organization 

   - Service(s) provided 

   - Geographic area covered 

   - Funding amount received from the ICB (if available) 

Please see enclosed spreadsheet containing details of the VCSE 
contracts managed by the Mental Health contracting team.  

3. Details of mental health crisis support services available 
in Bristol, including: 

   - Crisis telephone lines and their operating hours 

   - Crisis resolution and home treatment teams 

   - Urgent mental health care centers 

   - Other emergency mental health support provisions 

Crisis telephone lines: The 111 mental health option (press 2) is 
available across England 24 hours a day, 7 days a week. 
 
Crisis resolution and home treatment teams: These are provided 
by AWP. Please contact them directly for further details of the 
provision available: https://www.awp.nhs.uk/contact-us/freedom-
information 
 
Urgent mental health care centres: There are no mental health 
specific urgent care centres in BNSSG, however, there are two safe 
haven services provided by the voluntary sector (one of which is in 
Bristol), details of which are listed in question 2.  In addition, 
individuals contacting 111, option 2, are able to access urgent 
mental health care and support. This provision is available 24/7. 
 

https://www.awp.nhs.uk/contact-us/freedom-information
https://www.awp.nhs.uk/contact-us/freedom-information
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Other emergency mental health support provisions: A specialist 
mental health ambulance provision is in place across BNSSG and 
this can be deployed by emergency responders to individuals in a 
mental health crisis.  This provision is available 24/7. Psychiatric 
Liaison support is available at both UHBW (University Hospitals 
Bristol and Weston NHS Foundation Trust) and NBT (North Bristol 
NHS Trust). 

4. The total NHS funding allocated specifically to mental 
health services in the Bristol area for the last complete 
financial year (2024-2025), including: 

   - Overall budget for mental health services 

   - Breakdown by service type where available 

Total spend on Mental Health services as per our Mental Health 
Investment Standard submission is £202.052 million. 

 
The information provided in this response is accurate as of 15 May 2025 and has been approved for release by Sarah Truelove, 
Deputy Chief Executive and Chief Finance Officer for NHS Bristol, North Somerset and South Gloucestershire ICB. 
 



CRUSE Bereavement support BNSSG  £                                      55,934 
Second Step contract covers the below 
services:  £                                3,750,490 

Second Step - Community Rehab Community Rehabilitation service Bristol

Second Step - Hope Project
Suicide prevention service for men aged 30-
64

BNSSG

Second Step - North Somerset Wellbeing 
Service

Wellbeing College North Somerset

Second Step  - Safe Haven Crisis & Recovery centre
North Somerset & South 
Gloucestershire

Second Step - Sanctuary Mental health support space Bristol
Second Step -
Bristol Wellbeing College  

Wellbeing College Bristol

Self-Injury Support  Self Harm support service BNSSG  £                                    130,045 
Home Start North Somerset Perinatal Mental Health support North Somerset  £                                      22,959 
Missing Link Women's Crisis House BNSSG  £                                    528,074 
Mothers for Mothers Perinatal Mental Health support BNSSG  £                                      61,302 
Rockabye Perinatal Mental Health support Bristol, South Gloucestershire  £                                      25,485 
Womankind Women's counselling service Bristol  £                                      52,368 
Rethink Male Crisis House BNSSG  £                                    520,000 
Bristol Hearing Voices Support group BNSSG  £                                         5,526 
The Harbour Bereavement counselling BNSSG  £                                      66,426 

Windmill Hill City Farm 
Social and theraupetic group activities in 
farm envrionment.

BNSSG  £                                      15,520 

Bristol Mind -Mindline Crisis Support phoneline Bristol  £                                      80,407 
St Mungos -  ACE 

Assertive Outreach service BNSSG  £                                    995,193 

Changes Bristol Peer support groups BNSSG  £                                    119,346 

Nilaari
Community Linkworkers and SMI physical 
health checks support Bristol  £                                    209,644 

Georgaphy coveredProviders Service provided  24/25 Contract value 
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