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Reference: FOI.ICB-2526/064 
 
Subject: Primary Care Contracts and Quality Improvement/Digital Transformation in PCNs 

I can confirm that the ICB does hold some of the information requested; please see responses below: 
 

QUESTION RESPONSE 

1. Does the ICB have a contract currently with Ardens for 
Primary Care. 

a. The date the contract started 
b. The date the contract ends 

The ICB does not hold a contract with Ardens, our GP Federation 
holds a contract with Ardens on behalf of General Practice, which is 
funded by the ICB. 
 

a. 1st January 2025 
b. 31st December 2025 

2. The name and contact detail of the person responsible 
for quality improvement within the Primary Care 
Networks in your ICB region. 

The Primary Care Development Team can be contacted on 
bnssg.primarycaredevelopment@nhs.net where your request will be 
directed to the most appropriate team member.  

3. The name and contact email of the person responsible 
for Digital Transformation within the Primary Care 
Networks in your ICB region. 

Enquiries should be sent for the attention of the ICBs Digital Lead to 
bnssg.digital@nhs.net 

 
The information provided in this response is accurate as of 6 June 2025 and has been approved for release by David Jarrett, 
Chief Delivery Officer for NHS Bristol, North Somerset and South Gloucestershire ICB. 
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