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Reference: FOI.ICB-2425/121 
 
Subject: Smart System Co-ordination Centre Digital Solution 

I can confirm that the ICB does hold the information requested; please see responses below: 
 

QUESTION RESPONSE 

What is your Smart System Co-ordination Centre digital solution 
to satisfy the requirements of NHSE England? Frontier (https://faculty.ai/frontier/) 

This will often include terms such as provision of an urgent care 
system dashboard or platform and resilience.   

1. Who is your supplier? 
2. If it is an in-house system, who is the lead? 
3. If using an external supplier, how did the ICB procure the 

current supplier (eg name of framework & lot etc, or 
advertised tender, or not put out for procurement single 
contractor appointed).   

4. What was the justification for the procurement route eg 
single supplier waiver / single contractor appointed? 

5. Please provide who (person and job title) of the individual 
that had lead responsibility for the appointment of the 
supplier.  

6. Who has lead responsibility for future provision of for the 
SCC? 

7. What is the contract period (please provide start and end 
dates)? 

8. What is the approximate value of the contract (set up and 
ongoing costs) please state gross amount if non-
recoverable VAT.  

 
1. Faculty 
2. This is not in-house 
3. See below 

https://www.contractsfinder.service.gov.uk/notice/2e2da92d-
1c76-4c4b-aaba-fb170a4a6b2e?origin=SearchResults&p=1 

4. As above, see specification set by BNSSG. 
5. Deborah El-Sayed, Chief Transformation, Data & Digital 

Officer/ Chief Digital Information Officer 
6. Deborah El-Sayed, Chief Transformation, Data & Digital 

Officer/ Chief Digital Information Officer 
7. As per contract finder:  

Contract start date: 1 April 2023 
Contract end date: 31 March 2025 
With 2 year optional extension beyond 2025. 

8. The contract will be for 2 years with the option to extend for 
up to two further years. The financial envelope is: 
• Year 1: £241,600 +VAT 

https://faculty.ai/frontier/
https://www.contractsfinder.service.gov.uk/notice/2e2da92d-1c76-4c4b-aaba-fb170a4a6b2e?origin=SearchResults&p=1
https://www.contractsfinder.service.gov.uk/notice/2e2da92d-1c76-4c4b-aaba-fb170a4a6b2e?origin=SearchResults&p=1
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9. What teams and roles are responsible for leading the 
decision of which Smart SCC digital solution to procure?   

• Year 2: £141,600 +VAT 
Optional extensions: 
• Year 3: £141,600 +VAT 
• Year 4: £141,600 +VAT 

9. Our ICB Urgent and Emergency Care Team, in liaison with 
BNSSG Intelligence Centre colleagues will assess our future 
requirements. 

 
The information provided in this response is accurate as of 15 July 2024 and has been approved for release by Dave Jarrett, 
Chief Delivery Officer for NHS Bristol, North Somerset and South Gloucestershire ICB. 
 


