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Reference: FOI.ICB-2627/179 
 
Subject: Loneliness and Isolation Dataset 

I can confirm that the ICB does not hold the information requested; please see responses below: 
 

QUESTION RESPONSE 

Under the Freedom of Information Act 2000, please provide information relating to loneliness and social isolation screening undertaken 
by [ICB Name/NHS Trust Name/NHS Digital] during the period of 01/10/2024 (October 1st 2024) and 31/03/2026 (March 31st 2026) 
inclusive. This represents an 18-month period for the dataset. Please provide all instances of recorded screening not just the latest for 
the period.  
 
Definitions   
For the purpose of this request:   

• Loneliness screening refers to any formal assessment, questionnaire, survey, risk assessment, or recorded professional 
judgement designed to identify loneliness.   

• Social isolation screening refers to any assessment designed to identify limited social contact, isolation, or lack of social 
support.   

Governance   

1. Does your organisation currently conduct loneliness 
screening?   

2. Does your organisation currently conduct social 
isolation screening?   

3. Please provide copies of relevant policies, procedures, 
protocols, assessment templates, or guidance 
documents where possible.   

1. No 
2. No 
3. The ICB is not aware of any specific commissioning for 

loneliness or isolation. However, some information relating to 
social isolation can be found on our Remedy site at these links: 
Everyone Active and ReACT - Bristol (Remedy BNSSG ICB) 
and Safe Haven Mental Health Support (Remedy BNSSG ICB) 
Please note: Safe Haven is a Crisis Café where individuals go 
for immediate support rather than a loneliness service.  

https://remedy.bnssg.icb.nhs.uk/providers/bristol-city-council/everyone-active-and-react-bristol/
https://remedy.bnssg.icb.nhs.uk/adults/mental-health/safe-haven-mental-health-support/
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Activity Data  

A. SNOWMED CT Read Code entry within your 
organisation dataset  

1. SNOWMED code entered within the specified 
dataset in Activity Data (B2.) 

2. SNOWMED code description  
3. SNOWMED code date of entry(s)  
4. SNOWMED value code (where applicable)  
5. Organisation code for source entering the 

SNOWMED code (and organisation name if 
possible) 

6. Age of patient (current or at time of recording, 
please make explicit which is provided if 
provision is possible. If age cannot be provided, 
please provide age bandings showing children 
and adults aged 75 and over in distinct 
bandings)  

B. SNOWMED CT Code Specification:  

1. Codes listed below that are present on records 
between 01/10/2024 and 31/03/2026 inclusive 
(18 months, please note this is English date 
format)  

2. Code list:  

The ICB is not aware of the existence of a loneliness and isolation 
dataset and does not hold any associated data that would enable us to 
answer the activity related question. 
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Conceptld  Term  Incl. 
Child 
Codes?  

77096008  Social isolation (rejection) (finding)  No  

129698004  At increased risk for loneliness 
(finding)  

No  

264887000  Not isolated (qualifier value)  No  

267076002  Feeling lonely (finding)  No  

286676004  Isolation - 
mental defense mechanism 
(finding)  

No  

405046000  Level of loneliness (observable 
entity)  

No  

422650009  Social isolation (finding)  Yes  

422869001  Family isolation (finding)  No  

733817003  Decreased social isolation (finding)  No  

736769008  Social isolation in parenthood 
(finding)  

No  

1230392000  Not feeling lonely (finding)  No  

 1103811000000105  Revised University of California Los 
Angeles Loneliness scale score 
(observable entity)  

No  

 1129581000000108  Three Item Loneliness Scale 
(assessment scale)  

No  
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1103791000000109  Revised University of California Los 
Angeles Loneliness scale 
(assessment scale)  

No  

1103801000000108  Assessment using Revised 
University of California Los Angeles 
Loneliness scale (procedure)  

No  

1129571000000106  University of California Los Angeles 
Loneliness Scale (Version 3) 
(assessment scale)  

No  

1129651000000103  Assessment using Three Item 
Loneliness Scale (procedure)  

No  

1129711000000108  Assessment using Three Item 
Loneliness Scale declined 
(situation)  

No  

1129721000000102  Three Item Loneliness Scale score 
(observable entity)  

No  

1290351000000105  Parent socially isolated (situation)  No  

143811000000103  Does not feel lonely (situation)  No  

17081000202107  Assessment of loneliness 
(procedure)  

No  

22761000175104  At increased risk for social isolation 
(finding)  

No  

325611000000109  Feeling lonely occasionally (finding)  No  

58941000087108  Management of loneliness 
(procedure)  

No  

817951000000100  Not socially isolated (situation)  No  
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844681000000100  Has socially isolated carer (finding)  No  
 

Requested Outputs   
Output 1: Governance statement and associated documentation. Word (docx or doc) or PDF format preferred.  
Output 2: SNOWMED CT Code information preferably in a CSV or Excel (xls or xlsx) format   
Output 3: Statement explaining any aspect of the request that cannot be fulfilled. Please let us know why any such part of the request 
cannot be met. Word (docx or doc) or PDF format preferred.  

 
The information provided in this response is accurate as of 19 August 2026 and has been approved for release by Helena Fuller, 
Director of Contracts and Procurement for NHS Bristol, North Somerset and South Gloucestershire ICB. 
 


