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Reference: FOI.ICB-2627/210 
 
Subject: Print, Multifunction Devices (MFDs) and Related Back-office IT Governance 

I can confirm that the ICB does hold some of the information requested; please see responses below: 
 

QUESTION RESPONSE 

Under the Freedom of Information Act 2000, I am seeking information about how responsibility for print, multifunction devices (MFDs) 
and related back-office IT is governed across your Integrated Care Board (ICB) following the 2026 ICB mergers/clustering and the 
transfer of functions set out in the Model ICB Blueprint. Please answer at ICB (and, where relevant, cluster) level. 

Ownership & budget (post-restructure) 
1. Following the 2026 ICB merger/clustering and the 

transfer of functions to providers under the Model ICB 
Blueprint, which organisation now holds the budget for 
print / MFD / managed-print and back-office IT — the 
ICB, the ICB cluster, or the individual provider trusts? 

Each ICB continues to hold the budget until April 2027. This is only for 
ICB print services 

2. Who (job title / team) is now responsible for print and 
digital-infrastructure procurement decisions across 
your footprint? 

Finance & Corporate Services Directorate | Digital Lead  
NHS Bristol, North Somerset and South Gloucestershire ICB 
 
Digital Programme Manager – Digital Transformation 
NHS Gloucestershire 
 
Note this is ICB only 

3. Is print / back-office / digital procurement being 
consolidated to a cluster, regional or shared-service 
level?  
 
If so, which body, and by when? 

Cluster Level from December 2026 to April 2027 
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4. Does the ICB (or its cluster) operate any shared or 
consolidated print / managed-print contract across its 
constituent organisations, or does each trust procure 
independently? 

ICB procures separately 

5. Under the 'strategic commissioner' model, will the ICB 
commission any shared digital or print infrastructure on 
behalf of its providers? 

No. The ICB service provider will provide 

6. Who is your Chief Digital & Information Officer (or 
equivalent) and the Senior Responsible Owner for the 
digital and print estate, and which committee signs off 
digital-infrastructure investment? 

Director of Digital. 
 
The relevant board committee is Audit Committee. 

7. Which procurement framework(s) do you expect to use 
for any future print / MFD procurement (e.g. CCS 
RM6361, NHS LPP, NOE CPC, NHS Supply Chain, 
NHS SBS)? 

The ICB IT service provider will provide will manage this on ICB behalf 

Managed print at ICB level (only if held by the ICB) 

8. Do you hold a managed-print contract at ICB level?  
 
If so, please give the incumbent supplier, contract end 
date, annual spend, and print-management software 
used. 

Not within BNSSG 

9. Do you have any planned procurement to put in place 
or re-tender print / MFDs in the next 24 months?  
 
If so, when and via which framework? 

The ICB IT service provider will provide will manage this on ICB behalf 

 
The information provided in this response is accurate as of 4 September 2026 and has been approved for release by Una Rice, 
Director of Digital for NHS Bristol, North Somerset and South Gloucestershire ICB. 
 


