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Reference: FOI.ICB-2627/243 
 
Subject: Contact Information for GP Practices 

I can confirm that the ICB does hold some of the information requested; please see responses below: 
 

QUESTION RESPONSE 

Under the Freedom of Information Act 2000, I am writing to request contact information for all General Practitioner (GP) practices 
currently operating within your Integrated Care Board's area. 
  
Specifically, I request that the data be provided in an electronic format (CSV or Excel) containing the following fields for each practice: 

• Official NHS Practice Code 
• GP Practice / Surgery Name 
• Main Administrative or Public Contact Email Address 

(e.g. reception, enquiries, or practice manager) 

For the avoidance of doubt, I am requesting publicly-held 
administrative contact addresses rather than personal email 
addresses of individual clinicians.  

If email addresses are only available for a subset of practices, 
please provide what is held rather than treating the request as 
undeliverable in full.  

GP Practice Codes and Surgery names can be found publicly on the 
ODS data search website: 
https://www.odsdatasearchandexport.nhs.uk/ 
 
The ICB does not hold practice email addresses for any generic or 
clinical use, the requester would need to ask individual practices. 
Contact details for each practice can be obtained online through their 
websites. Therefore, the ICB are exempting this information under 
Section 21 of the Freedom of Information Act 2000 (FOIA) as it is 
reasonably accessible by other means. This is an absolute exemption. 

 
The information provided in this response is accurate as of 29 September 2026 and has been approved for release by Jenny 
Bowker, Director of Strategic Commissioning - Neighbourhood Health for NHS Bristol, North Somerset and South 
Gloucestershire ICB. 
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