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Reference: FOI.ICB-2627/275 
 
Subject: ICB Structure and Senior Management and Leadership 

I can confirm that the ICB does hold some of the information requested; please see responses below: 
 

QUESTION RESPONSE 

A copy of the ICB's current organisational chart, showing the 
senior management and leadership structure.  

a. Where possible, please provide the version which 
includes the names and job titles of current 
postholders. 

b. Where names are not included on the organisational 
chart, please provide the name and job title of the 
individuals currently appointed to the senior leadership 
and management positions shown within the structure. 

c. Please identify any senior positions which are 
currently: 

• For interim positions, please provide the name of 
the current interim postholder. 

• Vacant; 
• Being recruited to; or 
• Filled on an interim basis 

a. Please see attached directorate structures.  
b. The ICB does not routinely share names of staff on organisational 

structures to ensure that the structures remain accurate, however 
the declarations of interest register for all staff is updated monthly 
and contains staff names and job titles. The register can be found 
on the ICB website: 
https://bnssghealthiertogether.org.uk/library/conflicts-of-interest-
register/ 

c. We are still in the process of organisational change and therefore 
cannot provide details for some of the questions asked. 

 
 
 
 
 
 
 
 
 
 

https://bnssghealthiertogether.org.uk/library/conflicts-of-interest-register/
https://bnssghealthiertogether.org.uk/library/conflicts-of-interest-register/
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Where this is not clear from the organisational chart, 
please identify the named senior lead responsible for 
each of the following areas: 

i. Primary Care 
ii. Urgent and Emergency Care 
iii. Planned/Elective Care 
iv. Commissioning 
v. Procurement/Commercial 
vi. Strategy and Partnerships 
vii. Transformation 
viii. Finance 

If the ICB is currently transitioning to a new organisational 
structure, please also provide a copy of the latest proposed or 
target organisational chart held by the ICB and, where 
recorded, the anticipated implementation date. 

Where an organisational chart or any of the requested 
information is already publicly available, I would be very 
happy to receive a link to the relevant document or webpage. 

I appreciate that organisational arrangements may still be 
developing following the recent changes to ICB structures, so 
please provide the latest information held by the ICB as at the 
date of this request. 

Chief Strategic Commissioning Officer is responsible for:  
Primary Care 
Urgent and Emergency Care 
Planned/Elective Care 
Commissioning 
Procurement/Commercial 
Strategy and Partnerships. 
 
Chief Transformation, People and Organisational Development 
Officer is responsible for: 
Transformation 
 
Chief Finance and Corporate Services Officer is responsible for: 
Finance 

 
The information provided in this response is accurate as of 1 October 2026 and has been approved for release by Jo Hicks, 
Chief Transformation, People and Organisational Development Officer for NHS Bristol, North Somerset and South 
Gloucestershire ICB. 



Population health improvement directorate

Structure chart - Gloucestershire & BNSSG ICBs



Key

To note:

• Each role is 1 Whole Time Equivalent (1.0 WTE) unless stated. Further detail can be found in the consultation document)

In scope for consultation

Out of scope for consultation



Senior Leadership Team

Chief Population Health 
Improvement Officer

PHI002 Deputy Director 
Data & Analytics 

Band 8d

PHI005 Associate 
Director of System 

Intelligence 
Band 8c

PHI008 Associate 
Director of Data 

Engineering 
Band 8c

PHI003 Director of 
Population Health 

Improvement
Band 9

Clinical Lead - Analytics
PHI001 Deputy Director 

Population Health 
Band 8d

PHI004 Associate Director 
of Population Health 

Management 
Band 8c

PHI006 Associate Director 
of Outcomes & Continuous 

Improvement 
Band 8c

PHI056 Intelligence 
Centre Director

Band 9

Head of Ops – Secure 
Data Environment Band 

8c

PHI010 Associate 
Director of Data Science 

Band 8c

PHI062 Deputy Director of 
Strategy  Insights & 

Engagement Band 8d

PHI009 
Associate Director of 

Strategy Band 8c

Associate Director 
of Research 

Band 8d



Data & Analytics Team

PHI002 Deputy Director 
Data & Analytics Band 8d

PHI005 Associate Director 
of System Intelligence Band 

8c

PHI011 Head of SI 
Performance & 

Contracts  Band 8b

PHI012 Senior SI 
Manager Band 8a

PHI013 SI Principal 
Analyst Band 7

PHI015 SI Specialist 
Analyst 
 Band 6

PHI014 SI Principal 
Analyst Band 7

PHI016 SI Specialist 
Analyst 
 Band 6

PHI018 SI Analyst 
Band 5

PHI019 Head of SI 
Outcomes & Quality 

Band 8b

PHI020 Senior SI Manager 
for Clinical Delivery Unit

Band 8a

PHI021 Principal 
Analyst for Clinical 

Delivery Unit Band 7

PHI023 Senior SI 
Outcomes & Quality 

Manager Band 8a

PHI024 Principal 
Outcomes & Quality 

Analyst Band 7

PHI026 Outcomes & 
Quality Specialist 

Analyst Band 6

PHI028 Outcomes & 
Quality Analyst 

Band 5

PHI025 Principal 
Outcomes & Quality 

Analyst Band 7

PHI027 Outcomes & 
Quality Specialist 

Analyst Band 6

PHI008 Associate Director 
of Data Engineering Band 8c

PHI029 Head of 
Data 

Engineering  Band 
8b

PHI030 Senior Data 
Engineering 

Manager Band 8a

PHI031 Data 
Engineering 

Principal Band 7

PHI033 Data 
Engineering Analyst 

Band 6

PHI032 Data 
Engineering 

Principal Band 7

PHI034 Data Analyst 
Band 5

PHI035 Head of Data 
Development & 

Architecture  Band 8b

PHI036 Senior Data 
Development 

Manager Band 8a

PHI037 Data 
Development 

Principal Band 7

PHI038 Data 
Development 

Principal Band 7



PHM, SDE & Data Science Team

PHI003 Director of 
Population Health 

Band 9

PHI056 Intelligence Centre 
Director
Band 9

PHI001 Deputy Director 
Population Health Band 8d

PHI004 Associate Director 
of Population Health 

Management Band 8c

PHI058
Head of Population Health 

Management
Band 8b

PHI045 Senior Population 
Health Analyst for Place 

Band 8a

PHI046 Population Health 
Analyst for Place Band 7

PHI006 Associate Director 
of Outcomes & Continuous 

Improvement 
Band 8c

PHI055 Senior Outcomes 
Manager Band 8a

PHI054 Outcomes Manager 
Band 7

PHI061 Population Health 
Improvement 

Administrator Band 4

Clinical Lead 
Analytics 

Head of Operations – 
Secure Data 
Environment 

Band 8c

Coordinating Officer  - Secure 
Data Environment

Band 6

Head of Technology &  
Data

 Band 8b

Senior Technology & Data 
Manager  
Band 8a

Project Manager 
Band 7

Project Co-ordinator 
Band 6

PHI010 Associate 
Director of Data 

Science 
Band 8c

PHI042 Senior 
Data Scientist 

Band 8a

PHI043 Data 
Scientist 
Band 7

SW Data Scientist       
Band 8a



Strategy, Insights & Engagement Team

PHI062 Deputy Director 
of Strategy Insights & 

Engagement 

Band 8d

PHI060
Head of insights & 

Engagement
Band 8b

PHI048 Insights, 
Equality & Diversity 

Manager  
Band 7

PHI050 Partnership & 
Engagement Manager 

Band 7

PHI049 Inclusion & 
Engagement Officer 

Band 6

PHI051 Partnership & 
Engagement Officer 

Band 6

PHI009 Associate 
Director of Strategy 

Band 8c

PHI044 Senior Strategy & 
Planning Lead 

Band 8a

PHI059 Strategy Support 
Officer

 Band 5



Research Team

Associate Director for Research 
Band 8d

Pharmacist NIHR Research 
(Secondment in from Meds Op)

Band 8a 

Research Portfolio Manager
Band 8a

Research Portfolio Officer 
Band 7

Research Portfolio Support 
Band 5 

Research Delivery Officer 
Band 6

Research Delivery Support 
Band 5 

Research Portfolio Officer
Band 7

Research Finance Support 
Band 4 

Impact Accelerator Unit Manager 
Band 7



Strategic commissioning directorate

Structure chart - Gloucestershire & BNSSG ICBs



Key

To note:

• Each role is 1 Whole Time Equivalent (1.0 WTE) unless stated. Further detail can be found in the consultation document)

In scope for consultation

Out of scope for consultation



Senior leadership team

Chief Strategic 
Commissioning Officer 

STC0047

Director of Strategic 
Commissioning 

Value & Delivery

Band 9

STC0063

Director of Strategic 
Commissioning 

Neighbourhood Health

Band 9

STC0023

Director of Contracts 
and Procurement

Band 9  

STC0001

Place Director 

Bristol

Band 8d 

STC0002

Place Director 

Gloucestershire

Band 8d

STC0003

Place Director 

South Gloucestershire

Band 8d

STC0109

Place Director 

North Somerset

Band 8d



Place based teams

STC001
Place Director 

Bristol 
Band 8d 

STC004
Head of Place Planning 

Bristol 
Band 8b  

STC005
Place Planning Coordinator 

Band 6  

STC006
Place Administrator 

Band 4  

STC007
Head of Market Development

Bristol  
Band 8b 

STC008
Place Development Manager 

Band 7  

STC009
Place Development Manager 

Band 7  

STC002
Place Director Gloucestershire

Band 8d  

STC0011
Head of Place Planning 

Gloucestershire 
Band 8b

STC0012
Place Planning Co-Ordinator

Band 6  

STC0013
Place Administrator 

Band 4  

STC0014
Head of Market Development 

Gloucestershire 
Band 8b  

STC0015
Place Development Manager 

Band 7  

STC0016
Place Development Manager 

Band 7  

STC003
Place Director 

North Somerset 
Band 8d  

STC0017
Head of Market Development 

NS 
Band 8b  

STC0018
Place Planning Co-Ordinator

Band 6  

STC0019
Place Administrator 

Band 4

STC0020
Head of Market Development 

SG
Band 8b  

STC0021
Place Development Manager 

Band 7  

STC0022
Place Development Manager 

Band 7  

STC0109
Place Director 

South Gloucestershire 
Band 8d  



Contracting & Strategic procurement
STC0023

 Director of Contracts & 
Procurement 

Band 9

STC0024
Associate Director  Contracts – 
Community MH and Children’s 

Service
Band 8c

STC0035
Head of Contracts  - Mental 

Health & VCSE
Band 8b

STC0040
Senior Contract Manager - Mental 

Health & VCSE

Band 8a

STC0110 
Contract Manager - Mental 

Health & VCSE 
Band 7

STC0041
Assistant Contract Manager - 

Mental Health & VCSE

Band 6 

STC0042
Contract Support Officer, MH, 

Community & Children's 
Band 5

STC0043
Contract Administrator 

Band 4 

STC0026
Head of Contracts Community 

and Children's Services
Band 8b 

STC0027
Senior Contract Manager – 

Children’s & community Services
Band 8a

STC0029
Contract Manager 

Children’s & community 
Services
Band 7

STC0028
Senior Contract Manager – 

Children's & Community Services
Band 8a

STC0030
Contract Manager - 

Children's & Community 
Services
Band 7

STC0025
Associate Director  Contracts – 

Acute & IS
Band 8c

STC0034
Head of Contracts – Acute 

Services
Band 8b

STC0036
Senior Contract Manager – 

Acute Services & IS

Band 8a

STC0037
Senior Contract Manager  – 

Acute Services & IS

Band 8a 

STC0038
Contract Manager – Acute & IS

Band 7

STC0039
Contract Support Officer 

Band 5

STC0033
Contract Administrator

Band 4

STC0044
Associate Director of Strategic 

Procurement & Contracting – Non 
Healthcare, goods and services 

Band 8c

STC0045
Senior Procurement & Non-

Healthcare goods and services 
contract Manager

Band 8a

STC0046
Procurement & Contract Support 

Officer
Band 5 



Value and delivery
System resilience

STC0047
Director of Strategic Commissioning

Value & Delivery
Band 9

STC0106
Associate Director Integrated Flow 

Hub
Band 8c

STC0107
Operational Lead 

Integrated Flow Hub
Band 8a

STC108
Flow Hub Administrator

Band 4

STC0048
Associate Director Commissioning 

System Resilience 
Band 8c

STC0061
Head of EPRR 

Band 8b

STC0062
Deputy Head of EPRR

Band 7

STC0050
Head of Commissioning – UEC Services 

and Pathways 
Band 8b

STC0051
Head of System Flow 

BNSSG 
Band 8b

STC0052
UEC and System Flow Programme 

Manager 
Band 7

STC0054 
System Control Centre Co-

Ordinator 
Band 6 

STC0057
UEC and System Flow Programme 

Administrator 
Band 4

STC0053
Head of System Flow 

Glos 
Band 8b

SW Regional DOS Lead
Band 8b

W Regional DOS 
Programmes 

Band 8a

Regional DOS Operational 
Manager
Band 7

DOS Locality Lead
Band 6

DOS Locality Lead
Band 6

Regional DOS 
Transformation Manager

Band 7

Regional DOS 
Transformation Project 

Officer
Band 6



STC0047
Director of Strategic 

Commissioning
Value and delivery

Band 9

STC0064
Associate Director of 

Commissioning – Complex Care and 
Wellbeing 

Band 8c

STC0066
Head of Commissioning – 
Complex Care & Wellbeing

Band 8b

STC0071
Commissioning Manager – 
Complex Care & Wellbeing

Band 7 

STC0072
Programme Administrator

Band 4 

STC0067
Head of Commissioning 

LD&A Outcomes
Band 8b

STC0073
Commissioning Manager 

LD&A Outcomes
Band 7

STC0049
Associate Director 

Commissioning 
Planned Care Outcomes

Band 8c 

STC0055
Head of  Commissioning - 

Elective and Diagnostic 
Outcomes 

Band 8b

STC0101
Exceptional Funding Request 

Lead Manager
Band 7

STC0102
Exceptional Funding Request 

Manager
Band 6

STC0104
Exceptional Funding Request 

Administrator
Band 4

STC0103
Exceptional Funding Request 

Manager
Band 6

STC0105
Exceptional Funding Request 

Administrator
Band 4

STC0058
Commissioning Manager Elective, 
Diagnostic & Cancer  outcomes 

Band 7

STC0060
Planned Care Outcomes 

Programme Administrator 
Band 4

STC0056
Head of Commissioning 

Cancer Service Outcomes  
Band 8b 

Value and delivery
Elective & complex care commissioning  



STC0063

Director of Strategic Commissioning- 

Neighbourhood Health 

Band 9

STC0065

Associate Director Commissioning 

Integrated Community Care 

Band 8c 

STC0070
Head of Commissioning 

Integrated Community Care 

Band 8b

STC0010
Commissioning Manager 

Neighbourhood Health
 Models of Care   

Band 7 

STC0074

Commissioning Manager – 
Integrated Community Care

Band 7

STC0075

Programme Administrator 

Band 4 

STC0087

Associate Director of Commissiong  
for Children and Young People

Band 8c

STC0091

Lead SEND Manager 

Band 8a

STC0092

Head of Commissioning for 
Children and Young People 

Band 8b

STC0096

Commissioning Manager for 
Children & Young People 

Band 7 

STC0098

Commissioning Manager Children's 
Complex Care & Wellbeing

Band 7 

STC0100

Programme Administrator 

Band 4

Neighbourhood health 
Integrated community care, children and young people (CYP)  



STC0063

Director of Strategic Commissioning – 
Neighbourhood Health

Band 9

STC0086

Deputy Director Commissioning -  
Primary Care 

Band 8d

Associate Director of 
Vaccination and 

Immunisation – Glos
Band 8C

Vaccination Lead - Glos 
Band 8C

STC0076

Associate Director of Contracts 
Primary Care and POD

Band 8c

STC0077

Senior Contract Manager -General 
Practice and POD

Band 8a

STC0111
Senior Contract Manager -General 

Practice and POD 
Band 8a

STC0080

Assistant Contract Manager 
General Practice & POD

Band 6

STC0081

Assistant Contract Manager 
General Practice & POD

Band 6

STC0082

Contract Support Officer
General Practice & POD

Band 5

STC0083
Contract Support Officer General 

Practice & POD 
Band 5 

STC0084

Contracts Administrator 
Band 4 (0.5)

STC0078

Senior Contract Manager -General 
Practice and POD

Band 8a 

STC0079

Senior Contract Manager -General 
Practice and POD

Band 8a 

STC0088

Associate Director Integrated 
Primary Care 

(BNSSG) 
Band 8c

STC0093

Commissioning Manager Integrated 
Primary Care - BNSSG 

Band 7

STC0097

Programme Co-Ordinator
Band 5 

STC0099

Programme Administrator
Band 4 

STC0089

Associate Director Integrated 
Primary Care – (Glos )

Band 8c

STC0094

Commissioning Manager 
Integrated Primary Care - Glos 

Band 7

STC0090

Head of Commissioning – POD 
services 
Band 8b

STC0095

Programme Coordinator 
Band 5 

Neighbourhood health 
Primary care, pharmacy optometry dentistry (POD)



Clinical Leadership & Service Delivery 

Structure chart

Gloucestershire & BNSSG ICBs



Key

In scope for consultation

Out of scope for consultation

To note:

• Each role is 1 Whole Time Equivalent (1.0 WTE) unless stated. Further detail can be found in the consultation document)



Clinical Leadership & Delivery

Chief Clinical & Delivery 
Officer (Nursing)

CDL006
Deputy Director of Maternity 

(Quality & Safety)
Band 8d

CDL032
Senior Programme Manager – 

Maternity 
Band 8a

CDL073
Administrator

 Band 4

CDL033
Senior MNVP Lead 

Band 8a (0.80 WTE)

CDL093 Place Clinical Director 
(Safeguarding, SEND and 

Quality) 

Band 9  x1.2WTE

See Slide 4, 5, 6, 7

CDL005

Director of Clinical Service 
Delivery 

Band 9

See Slide 8

Chief Clinical & Delivery 
Officer 

(Medical)

CDL004
Place Clinical Director 

(Medicines Optimisation) 
Band 9

See Slide 18

CDL001
Place Clinical Director 

(Primary Care & IPC)10 PAs

See Slide 21



Safeguarding (part 1)

CDL093 Place Clinical Director 
(Safeguarding, SEND and Quality) 

Band 9. 

CDL008
Associate Director Safeguarding 

Band 8c

CDL067 Safeguarding 
Support Officer

 Band 5 (0.6 WTE)

CDL092
Safeguarding Support 

Officer
Band 5

CDL074 Safeguarding 
Business Administrator 

Band 4 (0.6 WTE)

CDL019
Designated Nurse 

/Professional Safeguarding 
(Adults –Bristol / N 

Somerset)
Band 8b

CDL034
MCA & DOLS Senior Lead 

Band 8a

CDL063
MCA & DOLS Assessor

Band 6

CDL064
MCA & DOLS Assessor

Band 6

CDL020
Designated Nurse 

/Professional Safeguarding 
(Adults – Gloucestershire 

and S Glos)
Band 8b

CDL035
Place based Safeguarding 

Deputy Designates
Band 8a

CDL017
Designated Nurse 

Safeguarding (Children – 
Glos & S Glos)

Band 8b

CDL036
Place based Safeguarding 

Deputy Designates
Band 8a

CDL018
Designated Nurse 

Safeguarding (Children – 
Bristol & North Somerset)

Band 8b

CDL037
Place based Safeguarding 

Deputy Designates
Band 8a

CDL021
Designated Nurse

 Children in Care – Bristol 
& North Somerset

Band 8b

CDL022
Designated Nurse 

Children in Care – Glos & 
South Glos

Band 8b

CDL038
Place based Safeguarding 

Deputy Designates 
Band 8a



Safeguarding (Part 2)

CDL093 Place Clinical Director 

(Safeguarding, SEND and 
Quality)  

Band 9

CDL087
Designated Doctor 

Safeguarding Children
(6 PAs)

CDL089
Designated Doctor Children in 

Care & Care Leavers  (2PAs)

CDL088
Designated Doctor Children in 
Care & Care Leavers  (3 PAs)

CDL086
Designated Doctor 

Safeguarding Children (3 PAs)

CDL083
Named GP (all age)  

(3 PAs)

CDL084
Named GP (all age)

(3 PAs)

CDL085
Named GP ( all age) 

(4 PAs)

CDL008
Associate Director 

Safeguarding 
Band 8c



SEND

CDL093 Place Clinical Director 
(Safeguarding, SEND and 

Quality)  

 Band 9

CDL025
Designated Clinical Officer 

Band 8b

CDL031
Deputy Designated Clinical 

Officer SEND (SG / Glos)
Band 8a 

CDL090
Deputy Designated Clinical 

Officer (NS / BS)
Band 8a



Quality 

CDL093Place Clinical Director 
(Safeguarding, SEND and Quality) 

  Band 9. 

CDL012

Associate Director Quality and 
Patient Safety 

Band 8c  

CDL057

Care Experience Manager 

Band 7 

CDL065

Care Experience Adviser 

Band 6 

CDL066

Care Experience Adviser 

Band 6 
CDL072

Care Experience  Officer 

Band 5 

CDL077

Care Experience  Administrator 

Band 4 

CDL026

Patient Safety Specialist  

Band 8b

CDL091

Patient Safety and Quality 
Manager 

(LeDeR) Band 7

CDL068

Quality and Safety Coordinator

Band 5

CDL075

Administrator

Band 4

CDL039

Senior Patient Safety and 
Quality Lead

Place Based (Bristol) + portfolio

Band 8a 

CDL041

Senior  Patient Safety and 
Quality Lead 

Place Based (NS) + portfolio

Band 8a  (0.8 WTE)

CDL040

Senior Patient Safety and 
Quality Leads

Place Based ( SG) + portfolio

Band 8a (0.8 WTE)

CDL042

Senior Patient Safety and 
Quality Lead

Place Based (Glos) + portfolio

Band 8a 



Service Delivery Unit – Senior Leadership 

CDL005
Director of Clinical  Service 

Delivery 
 Band 9

CDL094
Associate Director Business 

Operations (Clinical Delivery)
Band 8C

CDL023
Head of All Age Continuing 

Care
Band 8b

See slides 9 - 12  

CDL024
Head of All Age Mental Health 

and LDA
Band 8b

See slides 14

CDL098
Head of Complex Funded 

Care
Band 8b

See slides 13

CDL096
Rehab and Clinical Lead 

Therapist
8A

CDL095
Associate Director Business 
Operations (Service Delivery) 

Band 8C

See Slide 15, 16, 17 



Service Delivery Unit – All Age Continuing Care 

CDL023
Head of All Age Continuing Care

Band 8b

Lead for CHC Operations
Band 8a 

See slide 10, 11, 12 

Lead for All Age Complex Care 
Band 8a

See Slide 13 

Lead for Children’s Complex 
Care Band 8a

(0.70 WTE)

Children and Young People 
Complex Care Clinical Adviser 

and Case Manager 
Band 7  (0.80 WTE)

Children and Young People 
Complex Care Clinical Adviser 

and Case Manager 
Band 7

Children and Young People 
Complex Care Clinical Adviser 

and Case Manager 
Band 7 (0.80 WTE)

Children and Young People 
Complex Care Clinical Adviser 

and Case Manager 
Band 7

Nurse Assessor & Personal 
Health Budget Case Worker 

Band 6 (0.60 WTE)

Children's Continuing Care 
Clinical Assessor & Case 

Manager
 Band 7

Nurse Assessor CYP
Band 6 

Lead for Court of Protection
 All Age CC

 Band 8a (0.60 WTE)

Clinical Lead
Band 7 (0.80 WTE)

Senior Nurse Assessor 
Band 6 

Senior Nurse Assessor 
Band 6 

(0.60 WTE)

Senior Nurse Assessor 
Band 6 

(0.60 WTE)



Service Delivery Unit – All Age Continuing Care 
(Operations)

CDL023
 Head of All Age 
Continuing Care 

Band 8b

Lead for CHC 
Operations 

Band 8a

CHC Team Lead

Band 7

CHC Team Lead 
Fast Track 

Band 7  

CHC Team Lead  

Band 7

CHC Team Lead 
Band 7

CHC Team Lead
Band 7

CHC Team Lead 
Band 7 

CHC Team Lead 
Band 7

CHC Team Lead
Band 7 (1.0 WTE)

Clinical Lead 
LRM/PUPOC

Band 7 (0.4 WTE) 

Nurse Assessor
Band 6 (0.80 WTE)



Service Delivery Unit – All Age Continuing Care 
(Operations)

CHC Team Lead

Band 7

Senior Nurse 
Assessor 

Band 6

Senior Nurse 
Assessor 

Band 6 (0.80 WTE) 

Senior Nurse 
Assessor 

Band 6

Senior Nurse 
Assessor 

Band 6 (0.60 WTE)

Senior Nurse 
Assessor 

Band 6

Senior Nurse 
Assessor 

Band 6

Nurse Assessor 

Band 5 (0.80 WTE)

Nurse Assessor 

Band 5

Nurse Assessor 

Band 5 

CHC Team Lead

Band 7

Senior Nurse 
Assessor 

Band 6 (0.60 WTE)

Senior Nurse 
Assessor 

Band 6

Senior Nurse 
Assessor 

Band 6

Senior Nurse 
Assessor 

Band 6

Senior Nurse 
Assessor 

Band 6

Senior Nurse 
Assessor 

Band 6

Senior Nurse 
Assessor 

Band 6 (0.60 WTE)

Senior Nurse 
Assessor 

Band 6 (0.80 WTE)

Senior Nurse 
Assessor 

Band 6

Nurse Assessor 

Band 5 (0.60 WTE)

Nurse Assessor

Band 5

CHC Team Lead 
(Fast Track)

Band 7 

Senior Fast Track 
Nurse Assessor 

Band 6 (0.40 WTE)

Senior Fast Track 
Nurse Assessor

 Band 6

Senior Fast Track 
Nurse Assessor 

Band 6 (0.68 WTE)

Senior Fast Track 
Nurse Assessor 

Band 6 (0.60 WTE)

Senior Fast Track 
Nurse Assessor 

Band 6

Senior Fast Track 
Nurse Assessor 

Band 6 (0.60 WTE)

Senior Fast Track 
Nurse Assessor 

Band 6 (0.60 WTE)

Senior Fast Track 
Nurse Assessor 

Band 6 

Senior Fast Track 
Nurse Assessor 

Band 6 

Senior Nurse 
Assessor 

Band 6

CHC Team Lead

Band 7

Senior Nurse 
Assessor 

Band 6 (0.60 WTE)

Senior Nurse 
Assessor 

Band 6

Senior Nurse 
Assessor 

6 WTE (0.80 WTE)

Senior Nurse 
Assessor 

Band 6

Senior Nurse 
Assessor 

Band 6 (0.80 WTE)

Senior Nurse 
Assessor 

Band 6

Senior Nurse 
Assessor 

Band 6

Nurse Assessor 

Band 5 (0.80 WTE)

Nurse Assessor 

Band 5



Service Delivery Unit – All Age Continuing Care 
(Operations)

CHC Team Lead

Band 7

Senior  Nurse 
Assessor

Band 6

Senior 

Nurse Assessor

Band 6 (0.60 WTE)

Senior Nurse Assessor 

Band 6 (0.60 WTE)

Senior Nurse Assessor 

Band 6

Senior Nurse Assessor 

Band 6

Senior Nurse Assessor 

Band 6 (0.80 WTE)

CHC Team Lead

Band 7

Senior 

Nurse Assessor 

Band 6

Senior Nurse Assessor 

Band 6

Senior Nurse Assessor 

Band 6

Senior Nurse Assessor 

Band 6 (0.80 WTE)

Senior Nurse Assessor 

Band 6 (1.0 WTE)

Senior Nurse Assessor 

Band 6 (0.60 WTE)

Senior Nurse Assessor

Band 6 

CHC Team Lead

Band 7

Senior Nurse Assessor 

Band 6 (0.60 WTE)

Senior Nurse Assessor 

Band 6 

Senior Nurse Assessor 

Band 6 (0.67 WTE)

Senior Nurse Assessor 

Band 6

Senior Nurse Assessor 

Band 6 (0.80 WTE)
Caseworker Team 

Lead 

Band 5

CHC Caseworker

Band 4

CHC Caseworker 

Band 4

CHC Team Lead

Band 7

Senior Nurse Assessor 

Band 6 (0.60 WTE)

Senior Nurse Assessor 

Band 6 (0.40 WTE)

Senior Nurse Assessor 

Band 6 (0.60 WTE)

Senior Nurse Assessor 

Band 6 (0.72 WTE)

Senior Nurse Assessor 

Band 6 (0.60 WTE)

Senior Nurse Assessor 

Band 6



Service Delivery Unit – All Age Continuing Care 
(Complex Care)

Lead All Age Complex Care
Band 8a

Clinical Lead for Flow and 
Complex Discharges 

Band 7

Senior Nurse Assessor
Band 6

Individual Funded Care and 
Complex Care - Clinical 

Lead 
Band 7

Senior Nurse Assessor 
Band 6 (0.80 WTE)

Senior Nurse Assessor 
Band 6

Senior Nurse Assessor 
Band 6

Team Leader – Complex 
Care (Dols) 

Band 7

Complex Case Care 
Coordinator MH

Band 6

Senior Nurse Assessor 
Band 6

Senior Nurse Assessor 
Band 6

Social Woker FTC
Band 5

Complex Case Manager
(CHC)  
Band 7

Complex Case Manager 
(CHC)
Band 7

Complex Case Manager 
(CHC) 
Band 7

Senior Nurse Assessor 
Band 6

Personal Health Budget 
(PHB) Lead - continuing 

healthcare
Band 7

CHC PHB and Personalised 
Commissioning Nurse 

Assessor 
Band 6 (1.0 WTE)

Senior Nurse Assessor 
Band 6

Personal Health Budget & 
Personalised 

Commissioning Nurse 
Assessor

Band 6 (0.60 WTE)

CDL097
AHP Professional Lead

B7



Service Delivery Unit – Complex Care  MH, LDA, 
Keyworkers

CDL024

Head of All Age Mental 
Health  and LD 

Band 8b

Senior Individual Patient 
Manager – LDA

8a 0.91 WTE 

Clinical Reviewer & 
Complex Case Manager -

LDA

Band 7

Clinical Reviewer & 
Complex Case Manager – 

LDA

Band 7

Clinical Reviewer & 
Complex Case Manager - 

LDA

Band 7 (0.90 WTE)

Senior Individual Patient 
Manager (MH) 

Band 8a (0.80 WTE)

Clinical Review Lead 
MH/LD 

Band 7

Clinical Review Lead MH 

 Band 7

LD & MH Specialist 
Clinical Case  Manager

Band 7

Specialist Forensic 
Caseload Manager 

Band 7

Keyworker Team Lead 

Band 8a

Senior Keyworker 

Band 7

Keyworker 

Band 6 (0.76 WTE)

Keyworker 

Band 6 (1.0 WTE) 

Keyworker 

Band 6 (0.80 WTE)

Senior Keyworker 

Band 7 (0.96 WTE)

Keyworker 

Band 6

Keyworker

 Band 6 (0.9 WTE)

Keyworker 

Band 6 (0.85 WTE)

Senior Keyworker

Band 7

Keyworker

Band 6

Keyworker 

Band 6

Keyworker 

Band 6

Keyworker 

Band 6

Senior Administrator

 Band 4 (0.80 WTE)



Service Delivery Unit – Business Operations 

CDL095

Associate Director 
Business Operations  

Band 8c

Lead for Business and 
Commissioning

 Band 8a

LD Clinical Case 
Commissioning Manager 

Band 7 (0.80 WTE)

LD Clinical Case 
Commissioning Manager 

Band 7

Business and 
Commissioning Manager

 Band  7

Funded Care Finance 
Manager

Band 6 

See Slide 14

Brokerage Team Manager

Band  6

See Slide 14

Business Manager 

 Band 7 (0.80 WTE)

Senior Administration 
Manager 

Band  6

See Slide 15 

Quality Systems & 
Surveillance Manager

Band  7 

CHC Performance Lead 

Band 6

Quality Support Officer 

Band  5 (0.50 WTE)

Transformation & Quality 
Manager 

Band  6 (0.80 WTE)

Transformation and 
Quality Administrator 

Band  3 (0.60 WTE)

Senior Management 
Accountant  PHB

Band 7 (0.80 WTE)

Management Accountant 
PHB

Band 5 (0.80 WTE)



Service Delivery Unit – Business Operations 
Funded Care and Brokerage 

Funded Care Finance 
Manager 

Band 6

Funded Care Finance 
Officer
Band 5

Funded Care Finance 
Support Officer

Band 4

Funded Care Finance 
Support Officer 

Band 4

Funded Care Finance 
Support Officer 

Band 4

Funded Care Finance 
Officer
Band 5

Funded Care Finance 
Administrator 

Band 3

Care and Placement 
Lead 

Band 5

(CHC) 
Senior Finance 
Administrator 4

Administrator – PHB 
Band 4 (0.60 WTE)

Business Support  
Assistant – Care and 

Placement 
Band 4 

Administrator (CHC) 
Band 3 (0.80 WTE)

Brokerage Team 
Manager Band 6

Brokerage and Quality 
Officer 
Band 5

Brokerage and Quality 
Support Officer 

Band 4

Brokerage and Quality 
Support Officer 

Band 4

Brokerage and Quality 
Officer 
Band 5

Brokerage and Quality 
Support Officer 

Band 4

Brokerage and Quality 
Officer 
Band 5

Brokerage and Quality 
Support Officer 

Band 4

Administrator 
Band 4 (0.80 WTE)



Service Delivery Unit – Business Support 

Senior Administration 
Manager 

Band 6

Team Manager 

Band 5

Administrator 

Band 3 (0.80 WTE) 

Administrator 

Band 3 (0.60 WTE)

Administrator 

Band 3 

FTC

Administrator 

Band 3

FTC 

Administrator 

Band 3 (0.60 WTE)

Team Manager 

Band 5

Senior Administrator

 Band 4

Senior Administrator 

Band 4

Senior Administrator 

Band 4

Senior Administrator 

Band 4

Senior Administrator 

Band 4 

Senior Administrator

Band 4

Senior Administrator 

Band 4

Team Manager

Band 5

Local Resolution 
Administrator

Band 4

Care (education) 
& Treatment Review 

Administrator 

Band 4 (0.60 WTE)

Care (education) 
& Treatment 

Review Administrator

Band 4

Senior Administrator 

Band 4

Care (education) & 
Treatment Review 

Administrator

Band 4

Care (education) & 
Treatment Review 

Administrator 

Band 4 (0.40 WTE)

Team Manager 

Band 5

Systems Support 
Administrator

Band 4 (1.0 WTE)

Business Support 
Assistant

Band 4 (0.60 WTE) 

Business Support 
Assistant 

Band 4 (0.80 WTE)

Business Support 
Administrator

Band 3

Administrator

Band 3

Administrator 

Band 3

Administrator 

Band 3



Medicines Optimisation – Clinical Leadership 

CDL004

Place Clinical Director Medicines 
Optimisations (Chief Pharmacist) 

Band 9

CDL011

Associate Chief Pharmacist - Value 
and Place / Neighbourhood Lead

Band 8c

See Slide 17 

CDL013

Associate Chief Pharmacist - 
Population Health and 

Commissioning / NICE Lead
Band 8c

See Slide 17

CDL014

Associate Chief Pharmacist - 
Strategic Commissioning and 

Leadership
Band 8c

See Slide 17 

CDL015

Associate Chief Pharmacist - 
Quality, Governance, Strategy and 

Planning Lead
Band 8c

See Slide 17



Medicines Optimisation 

CDL011
Associate Chief Pharmacist - 

Value and Place / 
Neighbourhood Lead

Band 8c

CDL027
Head of Place based Medicines 

Optimisation 
Band 8b

Medicines Optimisation Senior 
Pharmacists (field Team) 

Medicines Optimisation 
Pharmacy Technicians (Field 

Team)

CDL028
Head of Place based Medicines 

Optimisation
Band 8b

CDL052
Lead Pharmacy Technician 

Band 7 (0.80 WTE)

CDL029
Head of Place based Medicines 

Optimisation
Band 8b

CDL043
Senior Medicines Optimisation 

Pharmacist 
Band 8a 0.50 WTE

CDL051
Lead Medicines Optimisation 

Dietician
Band 7

Medicines Optimisation 
Pharmacists (Field Team) 

CDL013
Associate Chief Pharmacist 

Population Health and 
Commissioning/ NICE Lead 

Band 8c

CDL044
Senior Pharmacist (Intelligence 

and Digital Lead)
Band 8a

CDL045
Senior Pharmacist 

Interface Lead
Band 8a

CDL059
Pharmacy Technician (Primary 

Care) 
Band 6 

CDL060
Pharmacy Technician (High-

cost Drugs) 
Band 6 

CDL014
Associate Chief Pharmacist 

Commissioning and Leadership 
Band 8c

CDL030
Head of Antimicrobial 

Stewardship Pharmacist 
Band 8b (0.50 WTE)

CDL048
Senior Pharmacist (Diabetes) 

Band 8a 0.40 WTE

CDL049
Senior Medicines Optimisation 

Pharmacist  
Band 8a

Respiratory Senior 
Pharmacists 

 Band 8a (0.20 WTE)
(Non Pay)

CDL015
Quality / Governance & 

Strategy / Planning Lead
Band 8c

CDL046
 Senior Pharmacist (Interface 

Lead) 
Band 8a

CDL069
Medicines Optimisation 

Pharmacy Technician 
Band 5 (0.80 WTE)

CDL050
Senior Pharmacist 

(Quality and Safety)
Band 8a

CDL061
Medicines Optimisation 

Project Officer 
Band 6

CDL078
Medicines Optimisation 

Administrator 
Band 4 

CDL079
Medicines Optimisation 

Administrator 
Band 4 (0.5 WTE)



Medicines Optimisation – Field Teams

Medicines Optimisation 
Senior Pharmacists 

(Field Team) 

Medicines Optimisation 
Senior Pharmacist 

8a (0.32 WTE)

Medicines Optimisation 
Senior Pharmacist 

8a (0.7WTE)

Medicines Optimisation 
Senior Pharmacists

8a (0.4 WTE)

Medicines Optimisation 
Senior Pharmacist

8a (0.8 WTE)

Medicines Optimisation 
Senior Pharmacist 

8a (WTE 0.43)

Medicines Optimisation 
Senior Pharmacist 

8a (WTE 0.64)

Medicines Optimisation 
Senior Pharmacist 

8a (WTE 0.21)

Medicines Optimisation 
Pharmacy Technicians 

(Field Team) 

Medicines Optimisation 
Pharmacy Technician

Band 5 (1.0 WTE) 

Medicines Optimisation 
Pharmacy Technician

Band 5 (1.0 WTE) 

Medicines Optimisation 
Pharmacy Technician

Band 5 (1.0 WTE)

Medicines Optimisation 
Pharmacy Technician

Band 5 (1.0 WTE)

Medicines Optimisation 
Pharmacy Technician

Band 5 (0.43 WTE)

Medicines Optimisation 
Pharmacy Technician

Band 5 (0.68 WTE) 

Medicines Optimisation 
Pharmacy Technician

Band 5 (0.80 WTE) 

Medicines Optimisation 
Pharmacy Technician

Band 5 (0.96 WTE)

Medicines Optimisation 
Pharmacy Technician

Band 5 (0.80 WTE) 

Medicines Optimisation 
Pharmacy Technician

Band 5 (0.80 WTE) 

Medicines Optimisation 
Pharmacy Technician 

Band 5 (0.80 WTE)

Medicines Optimisation 
Pharmacy Technician

 Band 5 (WTE 0.73)

Medicines Optimisation 
Pharmacists (Field Team)

Medicines Optimisation 
Pharmacists

Band 7 (1.0 WTE) 

Medicines Optimisation 
Pharmacists

Band 7 (1.0 WTE)

Medicines Optimisation 
Pharmacists

Band 7 (1.0 WTE)

Medicines Optimisation 
Pharmacists

Band 7 (1.0 WTE)

Medicines Optimisation 
Pharmacists

Band 7 (1.0 WTE)

Medicines Optimisation 
Pharmacists

Band 7 (1.0 WTE)

Medicines Optimisation 
Pharmacists

Band 7 (0.2 WTE)

Medicines Optimisation 
Pharmacists

Band 7 (0.40 WTE)

Medicines Optimisation 
Pharmacists

Band 7 (0.2 WTE)

Medicines Optimisation 
Pharmacists

Band 7 (0.60 WTE)

Medicines Optimisation 
Pharmacists

Band 7 (0.60 WTE)

Medicines Optimisation 
Pharmacists

Band 7 (0.40 WTE)

Medicines Optimisation 
Pharmacists

Band 7 (0.64 WTE)

Medicines Optimisation 
Pharmacists

Band 7 (0.53 WTE)

Medicines Optimisation 
Pharmacists

Band 7

Medicines Optimisation 
Pharmacists

Band 7 (WTE 0.20)

Medicines Optimisation 
Pharmacists

Band 7 (WTE 0.20)

Medicines Optimisation 
Pharmacists

Band 7 (WTE 0.40)

Medicines Optimisation 
Pharmacists

Band 7 (WTE 0.40)

Medicines Optimisation 
Pharmacists

Band 7 (WTE 0.40)

Medicines Optimisation 
Pharmacists

Band 7 (WTE 0.40)

Medicines Optimisation 
Pharmacists

Band 7 (WTE 0.75)

Medicines Optimisation 
Pharmacists

Band 7 (WTE 0.64)

Medicines Optimisation 
Pharmacists

Band 7 (WTE 0.64)

Medicines Optimisation 
Pharmacists

Band 7 (WTE 0.32)



Primary Care / Clinical Leads / Policy and Health 
Inequalities and Improvement  Place Clinical Director 

Primary Care and IPC 

10 PAs 

General Practice Nursing Lead

Band 8b (0.60 WTE)

Clinical Lead 

Dental /Oral Health Hea

(0.20 WTE)

Clinical Lead 

Cancer 

(0.60 WTE)

IFR Clinical Lead

(0.30 WTE)

GP Drugs and Therapeutics and 
OGMOG Reps – 4 Bank position

Primary Care Clinical Leads

GP Clinical Lead Commissioning 
Policy Development and EFR

(0.30 WTE)

CDL062

Commissioning Policy Development 
Manager 

Band 6 

CDL070

Commissioning Policy Development 
and Clinical Pathways Support Officer 

Band 5 

CDL071

Health Inequalities Improvements and 
Clinical Pathways Programme 

Support Officer 

Band 5

CDL076

Commissioning Policy and Clinical 
Pathways support Administrator

Band 4

CDL053

Health Inequalities and Improvement 
Programme Manager 

Band 7

CDL054

Health Inequalities and Improvement 
Officer 

Band 6 

CDL058

Clinical Pathways Manager 

Band 7 

CDL015   Associate Director 
Infection Prevention and Control 

Band 8C



Narrative – clinical leadership scope

The following roles are included in the current consultation process: 

• Deputy Chief Medical Officers  
• Chief AHP  
• Designated doctors in the Safeguarding team 
• The Gloucestershire GP IT clinical lead role will be within the finance directorate structure. The 

equivalent input into the BNSSG system has been externally commissioned and so not part of 
consultation process. 

• BNSSG Clinical Lead for the Referral Support Service as this service will be decommissioned with 
work underway to improve the primary secondary care interface. 



Narrative – clinical leadership scope

In BNSSG ICB, OneCare have a contract in place for primary care clinical system leadership. Therefore, 
they are not part of current consultation. 

Gloucestershire ICB has directly employed medical clinical leadership for their Clinical Programme 
Groups and giving rise to the need to review this in the new ICB cluster to address any potential 
disparities across new cluster footprint. 

The following roles will be part of the future discussion and are not included in the current consultation: 

• The dental clinical lead posts in BNSSG and Gloucestershire which are currently funded on a fixed 
term basis through the primary care dental budgets. 
• Dental Strategy Clinical Lead Gloucestershire  
• Clinical Lead Dental & Oral Health 



Narrative – Clinical leadership scope

Input from secondary care to the clinical programme groups has been, in Gloucestershire, partly by 
appointment and partly by secondment. The expectation is that this arrangement would be reviewed 
with a view to considering a model where the provision of the service and pathway redesign is 
contributed by specialists within transformation resources in secondary care providers.

• Clinical Lead End of Life 
• ICS Clinical and Care Professional Lead Role: Outpatients  
• ICS Clinical and Care Professional Lead MSK 
• UEC Clinical Programme Group chair 
• Mental health 
• Clinical Lead Dementia 



Narrative – Clinical leadership scope

Roles of GP clinical leads: 

• Chairs of the Gloucestershire Clinical Programme Groups in respiratory, eye health, 
circulatory, diagnostics, diabetes, musculoskeletal and rheumatology, renal, frailty and dementia, 
system population health management, general practice end-of-life lead, and GP lead for learning 
disability and autism, adult and children’s mental health and health inequality, GP lead for digital, GP 
lead for planned care, Primary Care Clinical Audit Team advisor, clinical lead for living well with pain 
and asthma nurse lead, Gloucestershire ICB Individual Funding Requests clinical lead and 
sustainability lead in Gloucestershire ICB. 

• GP input into Gloucestershire Medicines Optimisation One Gloucestershire Medicines Optimisation 
Group  

• BNSSG General practice nursing lead 
• BNSSG GP Clinical Lead for Commissioning Policy Development and Individual Funding Requests  
• BNSSG and Gloucestershire cancer clinical leads 



Finance & Corporate Services Structure chart

Gloucestershire & BNSSG ICBs



Key

To note:

• Each role is 1 Whole Time Equivalent (1.0 WTE) unless stated. Further detail can be found in the consultation document)

In scope for consultation

Out of scope for consultation

Development role*



Chief Finance & Corporate Services Officer
Direct Reports

CF&CSO

FCS001 Deputy Chief Finance 
Officer VSM 

FCS038 Associate Director of 
Corporate Governance

Band 8c

FCS052

Associate Director of Estates
Band 8c

FCS055

Director Digital   

Band 9



Finance

FCS001
Deputy Chief Finance Officer

VSM

FCS002 
Associate Director 

Operational Planning & 
Sustainability  

Band 8c

FCS003 
Planning Co-ordination Officer  

Band 6

FCS004 
Planning Administrator

Band 4 

FCS0014
Deputy Director of Finance

Band 8d

FCS005 & FCS006
Head of Financial Accounting 

& Services  
Band 8b (2.0 WTE)

FCS007 & FCS008
Financial Accounting Manager 

Band 7 (2.0 WTE)

FCS009, FCS0010, FCS0011
Finance Officer   

Band 5* (3.0 WTE)

FCS0012 & FCS0013
Financial Accounts Assistant    

Band 4* (2.0 WTE)

FCS016
 Associate Director of 
Financial Planning & 

Management
 Band 8c 

FCS0017
Head of Financial Planning & 

Reporting     
Band 8b

FCS018
Assistant Planning & Reporting 

Accountant
Band 7

FCS015
Benchmarking Manager   

 Band 7



FCS001

Deputy Chief Finance 
VSM

FCS019

Associate Director of Finance + Place

Head of Management accounts

Band 8c

FCS020

 Senior Finance Manager    

Band 8a

FCS021

Management Accountant 
 

Band 6* (1.0 WTE)

FCS022 Management 
Accountants 

 
Band 5* (1.0 WTE)

FCS023 & FCS024

Finance Assistant 

Band 3* (1.6 WTE)

FCS025

 Senior Finance Manager

Band  8a

FCS0026

Management Accountants   

Band 6*

FCS027 Management 
Accountant Band 5*

FCS080
Management Accountant        

Band 6*

Finance
Primary Care, Prescribing, s117, AACC



Finance
Acute contracts (Intra system, inter system, ISP)

FCS001

Deputy Chief Finance 
VSM

FCS030

Associate Director of 
Finance+ Place 

Band 8c

FCS0031

Senior Finance Manager

Band 8a

FCS032

Management Accountant 

Band 6*



Finance
Community contracts, Mental health contracts, VCSE, Local Authority

FCS001
Deputy Chief Finance VSM

FCS033
Associate Director of Finance+ Place  

Band 8c

FCS081
 Finance Business Partner 

Band 8b

FCS035
Finance Manager

Band 7

FCS036
Management Accountant        

Band 6*

FCS037
Management Accountant        

Band 5*



Corporate Governance

FCS038 Associate Director 
of Corporate Governance

 Band 8c (1.0 WTE)

FCS040

Corporate Governance 
Manager 

 Band 7

FCS050

Risk, FPPT, COI & Policies 
Manager Officer

Band 6

FCS051 & FCS083 
FOI & SARs Officer

Band 4 (2.0 WTE)

FCS084  

Corporate Governance 
Officer Band 5

FCS041 & FCS082
Corporate team administrator 

Band 4 (2.0 WTE)

FCS042 
Office Co-ordinator and 

Administrator

Band 3 (0.50 WTE)

FCS045

Senior Executive Personal 
Assistant

Band 6

FCSS046, FCS047 & 
FCS048 

Executive Personal 
Assistants                    

Band 5 (3.0 WTE)

FCS049 
Personal Assistant          

Band 4

IG 
team



Chief Executive & Chair Office

ICB Chief Executive

FCS044

CEO & Chair Business 
Manager
Band 7



Estates

FCS052

Associate Director of Estates  

Band 8c

FCS085
Estates Programme Manager

Band 8a

FCS053

Estates Manager

Band 7

FCS054

Estates Project Officer

Band 5



Digital

FCS055

Director of Digital Band 9   

FCS056

Associate Director of 
Digital Commissioning  

Band 8c

FCS069 
Senior Digital 

Programme Manager 
(ShCR)  Band 8b

FCS072 Application 
Support Officer 

Band 6

FCS073 Project 
Support Officer

Band 5

FCS070 
Digital Business Analyst 

Band 7 

FCS071

Digital Project Manager 
Band 7

FCS057

Head of Digital 
Commissioning 

Band 8b

FCS058
Senior Digital 

Commissioning  Manager 
Band 8a

FCS087

Corporate IT business 
partner  Band 7

FCS059

Project Support Officer

Band 5

FCS060

Head of Information 
Governance       

Band 8a

FCS061 & FCS062

Information Governance 
Manager  

Band B7 (2.0 WTE)

FCS063 & FCS086

Information Governance 
Officer

Band 5 (2.0 WTE)

FCS065

Clinical Digital lead

(0.51 WTE)



Digital
GP IT

FCS064

Head of GPIT  

Band 8b (0.56 WTE )

FCS066

GP Systems Lead   

Band 8a

GP IT training function

CSU service – work underway to 
recommend future model for delivery of 

services
CSU

RA service for GP and ICB

CSU service – work underway to 
recommend future model for delivery of 

services

FCS067

Primary Care Applications Support   
Officer 

Band 6

FCS068

Project Support Officer                      

Band 5 



Transformation & People
Structure chart - Gloucestershire & BNSSG ICBs



Key

To note:

• Each role is 1 Whole Time Equivalent (1.0 WTE) unless stated. Further detail can be found in the consultation document)

In scope for consultation

Out of scope for consultation



Direct reports

Chief Transformation, OD & 
People Officer 

TPO001
Associate Director 

People & HR 
Band 8c  

TPO009
Head of Strategic Workforce

Band 8b  

TPO0018
Deputy Director  

Communication, Public Affairs 
& Stakeholder Management

Band 8d 

TPO0026

Deputy Director 
Transformation & 

Organisational Effectiveness
Band 8d 



People & HR

TPO001

Associate Director

People & HR
Band 8c 

TPO002

Head of HR
Band 8b 

TPO004

HR Business Partner
Band 7 

TPO005

HR Officer 
Band 6 

TPO007

HR Support Officer 
Band 5 

TPO003

Head of People
Band 8b

TPO006

Staff Experience & 
Engagement Lead

Band 7 

TPO008

People Support Officer 
Band 5 



Strategic workforce

TPO009
Head of Strategic 

Workforce 
Band 8b

TPO0039 
Strategic Workforce Lead 

– Place Based
Band 8a

TPO0038
Workforce Integration 

Lead
Band 7

TPO0010
Senior Workforce Lead 

Workforce Insight & 
Commissioning 

Band 8a 

TPO0012
Workforce reform lead

Band 7 

TPO0016
Workforce Support Officer 

Band 5 

TPO0011
Senior Workforce Lead 

Workforce Futures 
Band 8a 

TPO0013
Career Pathways Lead 

Band 7 

TPO0014
Health & Work Lead 

Band 7 

PEP2016
WorkWell Health Liaison 

Officer 
Band 6  (FTC)

We Want You Team X 5 Posts  
(FTC)

T Level Industry Placement 
Lead

PEP2901
Workforce Project 

Manager – Placements 
Band 7 (0.8 WTE) (FTC)

TPO0015
Workforce Support Officer 

Band 5 



Communications, Public Affairs & 
Stakeholder Management

TPO0017

Deputy Director  
Communications, Public Affairs 

& Stakeholder Management

Band 8d 

TPO0018

Senior Communications Lead 

(Glos & South Glos) 

Band 8a 

TPO0040
Communications Officer – 

Primary Care 
Band 6 (0.6 WTE)

TPO0022

Communications & Stakeholder 
Lead – Digital & Social Media

Band 7 

TPO0020

Communications & Stakeholder 
Lead – Internal  

Communications
Band 7 

TPO0025 
Communications Team Support

Band 4 

TPO0019

Senior Communications Lead

(Bristol & North Somerset)

Band 8a 

TPO0021

Communications & Stakeholder 
Lead – Brand, Graphic & Design

Band 7 

TPO0023

Communications & Stakeholder 
Lead – Media, PR & Briefings 

Band 7 

TPO0024

Communications Support 
Officer 
Band 5 



Transformation & Organisational Effectiveness

TPO0026
Deputy Director of 

Transformation & Organisational 
Effectiveness

Band 8d  

TPO0027
Associate Director Transformation

(Org Effectiveness)
Band 8c

PDL2004
Senior Trauma Informed 

Lead 
Band 8a (FTC)

STC0068
Head of VCSE 

Engagement BNSSG Band 
8b

STC0069
Head of VCSE 

Engagement Glos
Band 8b

TPO0029
Senior Transformation 

Lead 
Band 8a 

TPO0033
Transformation Lead

Band 7

TPO0030
Senior Transformation 

Lead 
Band 8a 

TPO0036
Project Administrator 

Band 4 

TPO0028
Associate Director 

Transformation (Practice) 
Band 8c 

TPO0031
Senior Transformation 

Lead
Band 8a

TPO0034
Project Support Officer 

Band 6 

TPO0032
Senior Transformation 

Lead
Band 8a 

TPO0035
Project Support Officer 

Band 6

TPO0037
Project Support Officer 

Band 5



BNSSG Training Hub

PEP1001

Programme Lead

Band 8b (0.8 WTE)

PEP1002

Education & Development 
Lead

(0.8 WTE)

PEP9006

Support Officer
Band 6 (0.6 WTE)

PEP1003

Finance & Operations 
Manager

Band 7 

PEP9005

Support Officer
Band 6

PEP1002

Project Manager

Band 7 

PEP1005

Clinical Lead
(0.4 WTE)

PEP4001

Oliver McGowan Mandatory 
training Project Manager

Band 8a (0.8 WTE)

PEP1007

Support Officer

Band 6 



Glos Training Hub

Clinical Chair 
(Education and 

training lead)

General Practice 
Education 

Facilitators
Band 7 (0.6 WTE)

Head of Primary Care 
Workforce 

Development

Band 8b

Development 
Support Manager
Band 6 (0.8 WTE)

Development 
Support Manager

Band 6

Workforce Project 
Co-Ordinator & 
Comms Lead 

Band 5

Preceptorship GPN 
Lead

Band 7 (0.2 WTE)

Business Manager

Band 7

Administrator
Band 3 (0.5 WTE)

Administrator
Band 3



BNSSG Oliver McGowan Mandatory training core team 

Expert with Lived 
Experience Co-Trainer

5 (Bank)
Line manager TBC

Oliver McGowan Mandatory 
training Project Manager

Band 8a (0.8 WTE)

Training Facilitator
Band 6 (Bank) +Expert with 

Lived Experience Co-
Trainer 

Band 5 (Bank)

Training facilitator
Band 6 (0.8 WTE)

Expert with Lived 
Experience Co-Trainer

Band 5 (Bank)

Expert with Lived 
Experience Co-Trainer

Band 5 (Bank)

Expert with Lived 
Experience Co-Trainer

Band 5 (Bank)

Lead Trainer
Band 7

Training facilitator
Band 6 (0.5 WTE)

Expert with Lived 
Experience Co-Trainer

Band 5 (Bank)

Training Facilitator
Band 6 (Bank) & Expert with 

Lived Experience Co-
Trainer Band 5 (Bank)

Training facilitator
Band 6 (0.7 WTE)

Expert with Lived 
Experience Co-Trainer

Band 5 (Bank)

Expert with Lived 
Experience Co-Trainer

Band 5 (0.5 WTE)

Expert with Lived 
Experience Co-Trainer

Band 5 (Bank)

Training coordinator
Band 5 (0.6 WTE)



Glos Oliver McGowan Mandatory training core team 

Oliver McGowan Mandatory 
training Lead

Band 8a (0.8 WTE)

Facilitating Trainer
Band 6 (0.5 WTE)
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